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SW700 Social Work Practice: Critical Frameworks
September 5 to December 5, 2017, Tuesdays, 9:30am-12:20pm.
Classroom: KTH 308
   Instructor: Saara Greene




   Office hours:  By appointment (KTH 327)
   Email: greenes@mcmaster.ca
   Phone: 905-525-9140 ext. 23782
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Course Overview

Course Description:
This course critically analyzes social work practice including discourse, practice theories and the nature of practice knowledge. Issues such as shifting sources and forms of profession power and authority are also examined.
Course Objectives:  
The course emphasizes the integration of theory and practice, and an understanding of the social and political contexts in which social work operates. By the end of this course you should have a critical understanding of:
1) What power is and why we need to pay attention to it

2) The relationship between power, theory and practice

3) Why service users' knowledge and theory is crucial in social work

4) A number of specific theoretical frameworks practice is based upon

5) The worldviews, political perspectives, epistemologies and ontologies that underpin social work practices and theories

6) How historical and current social-political contexts shape YOU and your work

The basic assumptions of this course concur with the broader curriculum context set by the School of Social Work's Statement of Philosophy:

As social workers, we operate in a society characterized by power imbalances that affect us all. These power imbalances are based on age, class, ethnicity, gender identity, geographic location, health, ability, race, sexual identity and income. We see personal troubles as inextricably linked to oppressive structures. We believe that social workers must be actively involved in the understanding and transformation of injustices in social institutions and in the struggles of people to maximize control over their own lives.
Course Format

This course is organized as a series of seminars. It is to create a participatory, dialogical and collaborative environment for collective & mutual learning. 

As adult learners, students are encouraged to think critically and connect classroom discussion with their own personal, professional and political experiences in the field of social work. Students are also expected to take responsibility as active participants throughout this learning process. 

The bulk of each class meeting will be used to clarify, discuss, and critically examine the readings. Participants are expected to take responsibility for summarizing the key themes of the articles, identifying theoretical and practical issues, and reflecting on their own professional practice and research. 

Required Texts:  

1. Duschinksky, Robbie, Lampitt, Sue and Bell, Susan (2016). Sustaining Social Work: Between Power and Powerlessness. Palgrave. 
Course Requirements/Assignments
Requirements Overview and Deadlines

Grades for the course will be based on the fulfilment of the following requirements:

1. Critical Reflection Paper (8-10 pages) (25%), due October 31st
2. Class presentation (20%) TBD

3. Participation (15%)
4. Critical Practice Paper (15-18 pages) (40%), due December 5th 

Requirement/Assignment Details
1. Critical Reflection Paper – 25%
·  Considering the readings and class discussions reflect on you as a social worker. You may choose a series of readings or only one that was particularly interesting/troubling/helpful.   What has resonated or challenged you? Provide an analysis of the readings and an application to your practice or your role as a social worker. Engage in reflexivity.
2. Class Presentation – 20%
·  Tensions in Practice -  in pairs or groups of three, students will be required to present a case study to the class that highlights a challenge or tension that they have experienced in their own practice, the process they engaged in as they attempted to resolve this tension, and reflections and questions they continue to have about their experience. This could include a tension in using a specific practice modality, in your ability to support a service user, or collegial/organizational relationships.  You will be required to describe the tension to the class and the feelings you had throughout the process drawing on course themes, readings and discussions.
3. Participation – 15%
·  Students are required to actively engage in larger class and small group discussions. In particular, students are encouraged to support their fellow classmates by critically reflecting and responding to the practice tensions that are presented in class.
4. Critical Practice Paper – 40%

· In this exercise, you have an opportunity to reflect on your own practice.

· Recall and describe two practice experiences in which you used a similar social work approach or theory; one experience where you were happy with what you did, and one where you were not. Your practice examples can be about work with service users, communities, advocacy, social action, organizational tensions, research, encounters with supervisors or managers, encounters with practitioners from different disciplines (i.e. anything that you experienced that related to social work practice). You will also draw on an alternative approach or theory, considering how this approach would have potentially resulted in a more satisfactory outcome.

· The objectives of this assignment are three-fold. First, describe the approach and/or theory to social work practice that you are focusing on for this assignment. Second, critically analyze why you chose to use this approach/theory and the successes and challenges that you experienced in using this in your practices.  Importantly, in asking you to describe your practices and what you are happy and/or not so happy about, keep in mind that it not simply your professional happiness that matters here, but your professional happiness with the service you were able to deliver (in other words describe why you were happy and unhappy from a professional perspective).  Finally, critical reflection must be demonstrated throughout, including the reflection on why you believe utilizing a different approach or theory would have shifted the outcome of your less than satisfactory practice experience.
Assignment Submission and Grading
Form and Style 

· Written assignments must be typed and double-spaced and submitted with a front page containing the title, student’s name, student number, and the date. Number all pages (except title page). 
· Assignments should be stapled together. Please do NOT use plastic report covers or binders. 
· Paper format must be in accordance with the current edition of American Psychological Association (APA) publication manual with particular attention paid to font size (Times-Roman 12), spacing (double spaced) and margins (minimum of 1 inch at the top, bottom, left and right of each page) as papers not meeting these requirements will not be accepted for grading. 
· Students are expected to make use of relevant professional and social science literature and other bodies of knowledge in their term assignments. When submitting, please keep a spare copy of your assignments. 
Submitting Assignments & Grading 

[Information regarding submission and grading can be added here. If there are lengthy or multiple paragraphs, try to divide this content by creating lists using bullet points or structuring large paragraphs into smaller ones]

Privacy Protection 

In accordance with regulations set out by the Freedom of Information and Privacy Protection Act, the University will not allow return of graded materials by placing them in boxes in departmental offices or classrooms so that students may retrieve their papers themselves; tests and assignments must be returned directly to the student. Similarly, grades for assignments for courses may only be posted using the last 5 digits of the student number as the identifying data. The following possibilities exist for return of graded materials: 

1. Direct return of materials to students in class; 

2. Return of materials to students during office hours; 

3. Students attach a stamped, self-addressed envelope with assignments for return by mail; 

4. Submit/grade/return papers electronically. 

Arrangements for the return of assignments from the options above will be finalized during the first class. 

Course Modification Policy
The instructor and university reserve the right to modify elements of the course during the term. The university may change the dates and deadlines for any or all courses in extreme circumstances. If either type of modification becomes necessary, reasonable notice and communication with the students will be given with explanation and the opportunity to comment on changes. It is the responsibility of students to check their McMaster email and course websites weekly during the term and to note any changes. 
Student Responsibilities and University Policies 

[Below is a sample of student responsibilities. These can be altered or removed based on instructor’s preference]

· Students are expected to contribute to the creation of a respectful and constructive learning environment. Students should read material in preparation for class, attend class on time and remain for the full duration of the class. A formal break will be provided in the middle of each class, students are to return from the break on time. 

· In the past, student and faculty have found that non-course related use of laptop computers and hand-held electronic devices during class to be distracting and at times disruptive. Consequently, during class students are expected to only use such devices for taking notes and other activities directly related to the lecture or class activity taking place. 

Academic Integrity 

You are expected to exhibit honesty and use ethical behaviour in all aspects of the learning process. Academic credentials you earn are rooted in principles of honesty and academic integrity. Academic dishonesty is to knowingly act or fail to act in a way that result or could result in unearned academic credit or advantage. This behaviour can result in serious consequences, e.g. the grade of zero on an assignment, loss of credit with a notation on the transcript (notation reads: “Grade of F assigned for academic dishonesty”), and/or 6 suspension or expulsion from the university. It is the student’s responsibility to understand what constitutes academic dishonesty. For information on the various kinds of academic dishonesty please refer to the Academic Integrity Policy, specifically Appendix 3 at http://www.mcmaster.ca/academicintegrity. The following illustrates only three forms of academic dishonesty: 

a) Plagiarism, e.g. the submission of work that is not one’s own or for which other credit has been obtained; 

b) Improper collaboration in group work; or 

c) Copying or using unauthorized aids in tests and examinations. 

Academic dishonesty also entails a student having someone sign in for them on a weekly course attendance sheet when they are absent from class and/or a student signing someone in who is known to be absent. 
Academic Accommodation of Students with Disabilities

Students who require academic accommodation must contact Student Accessibility Services (SAS) to make arrangements with a Program Coordinator.  Academic accommodations must be arranged for each term of study.  Student Accessibility Services can be contacted by phone 905-525-9140 ext. 28652 or e-mail sas@mcmaster.ca.  For further information, consult McMaster University’s Policy for Academic Accommodation of Students with Disabilities.

http://www.mcmaster.ca/policy/Students-AcademicStudies/AcademicAccommodation-StudentsWithDisabilities.pdf
Accessibility Statement
The School of Social Work recognizes that people learn and express their knowledge in different ways. We are committed to reducing barriers to accessibility in the classroom, and working towards classrooms that welcome diverse learners. If you have accessibility concerns or want to talk about your learning needs, please be in touch with the course instructor.
E-mail Communication Policy 

Effective September 1, 2010, it is the policy of the Faculty of Social Sciences that all e-mail communication sent from students to instructors (including TAs), and from students to staff, must originate from the student’s own McMaster University e-mail account. This policy protects confidentiality and confirms the identity of the student. It is the student’s responsibility to ensure that communication is sent to the university from a McMaster account. If an instructor becomes aware that a communication has come from an alternate address, the instructor may not reply at his or her discretion. Email Forwarding in MUGSI:
http://www.mcmaster.ca/uts/support/email/emailforward.html 

*Forwarding will take effect 24-hours after students complete the process at the above link 

(Approved at the Faculty of Social Sciences meeting on Tues. May 25, 2010)

Course Weekly Topics and Readings

Week 1: September 5
· Introduction to course topics, themes and assignments

Week 2: September 12
Topics:

· What is Critical Social Work Practice?

Readings:

· Sustaining Social Work Ch. 1
· Campbell, C., Baikie, G. (2012). Beginning at the Beginning: An exploration of critical social work. Critical Social Work, 13 (1): 67-81.

Week 3: September 19
Topics:

· Reflecting on the Current Context of Social Work Practice: Evidenced Based Practice

Readings:

· Plath, D. (2006) “Evidence-Based Practice: Current Issues and Future Directions” Australian Social Work. 59 (1). 56-72.

· Holly Echo-Hawk M.S. (2011): Indigenous Communities and Evidence Building, Journal of Psychoactive Drugs, 43:4, 269-275
· http://www.socialworkpolicy.org/research/evidence-based-practice-2.html

Week 4: September 26
Topics:

· Knowledge, Power and Practice

Readings:

· Sustaining Social Work chapter 2

· Jupp. V. (2005). Issues of power in social work practice in mental health services for people from Black and minority ethnic groups. Critical Social Work, 2005 Vol. 6, No. 1
· Gilbert. T. and Powell, J.L. (2010). Power and Social Work in the United Kingdom: A Foucauldian Excursion. Journal of Social Work, 10(1): 3-22.

Week 5: October 3
Topics:

· Critical Practices A: Critical Race and Indigenous Theories and Practices

Readings:

· Lee, E. and Bhuyan, R. (2013).Negotiating within Whiteness in Cross-Cultural Clinical Encounters. Social Service Review, Vol. 87, No. 1, pp. 98-130

· Absolon, K. (2010). Indigenous wholistic theory: A knowledge set for practice. First Peoples Child & Family Review, 5(2), 74-87. 
· Stevens. N. (2010) “From the Inside Out: Spirituality as the Heart of Aboriginal Helping in [spite of] Western Systems” Native Social Work Journal. 7. 181-197.

Week 6: October 10
Midterm recess (no readings)
Week 7: October 17
Topics:

· (Dis) Ability theories and practices

· Presentations
Readings:

· Prince, J. (2016). Reconsidering Knowledge and power: Reflections on Disability Communities and Disability Studies in Canada. Canadian Journal of Disability Studies, Vol 5, No 2. 

· Poole, J.M., Jivraj, T., Arslanian, A., Bellows, K., Chiasson, S., Hakimy, H., Pasini, J., & Reid, J. (2012) “Sanism, ‘Mental Health’, and Social Work/Education: A Review and Call to Action.” Intersectionalities. 1. 20-36. 

Week 8: October 24
Topics:

· Critical practices, gender and sexuality 

· 11:30 – 12:30 Library Workshop

Readings:

· Freud, Sophie (1999) “The Social Construction of Normality” Families in Society. 80 (4), 333-339.

· Alaers, J. (2010) “Two-Spirited People and Social Work Practice: Exploring the History of Aboriginal Gender and Sexual Diversity”. Critical Social Work. 11(1). 63-79.
· Burdge, B.J. (2007) “Bending Gender, Ending Gender: Theoretical Foundations for Social Work Practice with the Transgender Community”. Social Work. 52(3). 243-250

Week 9: October 31
Topics:

· Critical Practices B: Trauma Informed Care 
Readings:

· Hopper, E.K., Bassuk, E.L. and Olivet, J. (2010). Shelter from the Storm: Trauma-Informed Care in Homelessness Service Settings. The Open Health Services and Policy Journal, 3, 80-100 

· Scarpino, G. (2007) “Resilience and Urban Aboriginal Women” Native Social Work Journal. 6. 33-55
· http://trauma-informed.ca/wp-content/uploads/2013/10/Trauma-informed_Toolkit.pdf
Week 10: November 7 – Critical Reflection Paper due
Topics:

· Critical Practices C: Narrative Approaches to Practice

Readings:

· Roscoe, K. D., Carson, A.M., &Madoc-Jones, L. (2011). Narrative Social Work: Conversations between Theory and Practice. Journal of Social Work Practice Vol. 25, No. 1, pp. 47–61.

· McGinty, C. (2017). A critical and Maternal Narrative Approach to Practice, Enhancing Recognition and Solidarity with Ambivalent Representations, Practice, DOI: 10.1080/09503153.2017.1294151 

Week 11: November 14
Topics:

· Critical Approaches to Practitioner Research

· Presentations 
Readings:

· Chapter 4 Sustaining Social Work

· MacRae, M., Smith, M. & Cree, V.E. (2016). The Role of Practitioner Research in Developing Cultures of Learning in Children and Families Social Work. Practice: Social Work in Action, 28(3):181-197.
· Healy, K. (2001). Participatory Action Research and Social Work: A critical appraisal. International Social Work, 44(1), 93-105.

Week 12: November 21
Topics:

· Ethics and Critical Practice 

· Presentations
Readings:

· Weinberg, M. (2010).“The Social Construction of Social Work Ethics: Politicizing and Broadening the Lens” Journal of Progressive Human Services. 21, 32-44.
· Rossiter, A. (2011) “Unsettled Social Work: The Challenge of Levinas’s Ethics” British Journal of Social Work 41 980-995.

Week 13: November 28

Topics:

· Re-visiting Critical Social Work Practice 

· Presentations
Readings:

· Chapter 6 Sustaining Social Work

· Stepney, P. (2006) “Mission Impossible? Critical Practice in Social Work” British Journal of Social Work 36 1289-1307.

Week 14: December 5 – Final paper due

Topics:

· Reflecting on Reflexivity

· Presentations
Readings:

· Wilson, G. (2013) “Evidencing Reflective Practice in Social Work Education: Theoretical Uncertainties and Practical Challenges”. British Journal of Social Work. 43, 154-172.

· Fine, M. & Teram, E. (2013) “Overt and Covert Ways of Responding to Moral Injustices in Social Work Practice: Heroes and Mild-Mannered Social Work Bipeds” British Journal of Social Work. 43, 1312-1329
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