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SW2B03/LS2B03 Social Welfare: General Introduction
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   Office: KTH-314
   Office hours:  Wednesdays, 12:30-1:30 p.m.
   Email: Vengris@mcmaster.ca
   Phone: 905-525-9140 ext. # 23784
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Course Overview

Course Description:
This course looks at the history, purpose, processes and values underlying the development of social welfare programs in Canada.   This overview is understood through principles of social justice and grounded in the reality of peoples’ lived experience of the social welfare system. 

Course Objectives:  
The objective of this course is to introduce social work and labour studies students to the theoretical approaches, historical lessons and contemporary reality of Canada’s social welfare and policy responses.  Through examinations of the complex issues of poverty, housing and homelessness, and with an explicit focus on the lived experience of diverse and marginalized people, this course will endeavour to situate social work in a social welfare context.

By the end of the course you should be able:

· To understand the key concepts and issues concerning social welfare;

· To understand the dynamics and contexts of social policy making; 

· To understand the connections between structural forces and the lived experience of individual people; 

· To develop a critical understanding of the unequal effects of the social welfare system on people and communities; 

· To explore strategies of pursuing social justice through political advocacy.

The basic assumptions of this course concur with the broader curriculum context set by the School of Social Work's Statement of Philosophy:

As social workers, we operate in a society characterized by power imbalances that affect us all. These power imbalances are based on age, class, ethnicity, gender identity, geographic location, health, ability, race, sexual identity and income. We see personal troubles as inextricably linked to oppressive structures. We believe that social workers must be actively involved in the understanding and transformation of injustices in social institutions and in the struggles of people to maximize control over their own lives.

Course Format

Each class will run for three hours on Wednesday afternoons from 2:30 – 5:20 p.m.  The first part of the class will be lecture style.  The second half of the class will be dedicated to discussion groups.  Discussion groups will include reflection activities to engage students further in the topic of discussion. Each discussion group will be provided a case study that will engage them through discussions and assignments for the term.  For the first half of term, time will be provided for group work.  

Required Texts:  

1. Hick, Steven. (2014). Social Welfare in Canada: Understanding Income Security. (3rd Edition).  Toronto: Thompson Educational Publishing, Inc. 
2. All other readings and course materials are available online.  The websites are indicated in the weekly outline.

Course Requirements/Assignments
Requirements Overview and Deadlines

Assignment outlines and marking rubrics will be posted on Avenue to Learn

1. Film Reflection (25%)






Due October 11, 2017**

· We will view three different films in class (on October 4) – you will choose one of these three.  After viewing the film and engaging in class discussion, you will write a five page reflection on what you learned from the film and discussion, why you believe this film is being shown in a policy class, which policy areas you see reflected in the movie and what you learned about peoples’ lived experience of policy contexts.

· **If you submit your paper on October 11th (no class that week!) you will receive feedback.  If you submit your paper on October 18th, it will not be considered late but you will not receive any feedback, only a mark.

2. Recontextualizing the Case Study (35%)
 

Due: Multiple dates (see below)

Digital Presentation (group) – Due November 8th – worth 30%

· In small groups, you will recontextualize a case study in a different historical time period.   Your research will be displayed visually in an electronic format of your choosing (video, blog, website, prezi or powerpoint presentation).  The case study will be provided at the beginning of the course.

· On October 25th, each group will provide a very brief (3 – 4 minute) update on your progress to the class.  You will provide a highlight of your overall learning and the approach you are taking with the assignment.  This will not receive any marks but failure to do this brief update will result in not being able to submit your final assignment.
· All assignments will be submitted to Avenue to Learn on November 8th by 7 pm.  I will make the assignments available for everyone to view by November 12thth.  
Peer Feedback (individual) – Due December 6th – worth 5% 
· Once the assignments are posted, you will offer positive and constructive feedback to four assignments via A2L Discussion Boards.
3. Final Assignment (40%)







Due: Multiple options with multiple due dates (see below)

You must email Jennie by November 22nd to indicate which of the following options you have chosen.  Assignment outlines for options 2, 3 and 4 will be available on A2L early in the term.  If you’re overwhelmed by the choices please make an appointment to talk to your TA!

Option 1 – Multiple Choice Test

Test scheduled for November 29, 2017

· A multiple choice test.  This test will cover major concepts from the course (readings, lectures, class discussions, tutorial activities, guest speakers, films are all subject to testing).  The test will be 40 questions long.  Students will have 90 minutes to complete the test.  The test is scheduled for November 29th at 4 pm.

Option 2 – Three Core Messages Paper

Due: December 6, 2017

· In an 8 – 10 page paper, you will analyze three core messages that you are drawing from the class.  The expectation is that you will draw forward a variety of course concepts and materials to articulate your personal learning through the term.

Option 3 – Policy Recommendations Paper

Due: December 6, 2017

· In an 8 – 10 page paper, you will analyze a social problem experienced by the case study in your tutorial using a risk and protection framework.  You will then identify three possible policy solutions that might better support the person/family in your case study.

Option 4 – Shifting the Discourse Report

Due: December 6, 2017

· In an 8 – 10 page report, you will analyze a social problem experienced by the case study in your tutorial in terms of the current discourse.  You will imagine that you’ve been hired by a local agency to help shift the current discourse.  In this report you are asked to articulate the current discourse and offer strategic and creative ways to shift it.

Assignment Submission and Grading

Form and Style 

· Written assignments must be typed and double-spaced and submitted via Avenue to Learn. Number all pages (except title page). 

· Paper format must be in accordance with the current edition of American Psychological Association (APA) publication manual with particular attention paid to font size (12 pt.), spacing (double spaced) and margins (minimum of 1 inch at the top, bottom, left and right of each page) as papers not meeting these requirements will not be accepted for grading. 

· Students are expected to make use of relevant professional and social science literature and other bodies of knowledge in their term assignments. 

Avenue to Learn

In this course we will be using Avenue to learn. Students should be aware that, when they access the electronic components of this course, private information such as first and last names, user names for the McMaster e-mail accounts, and program affiliation may become apparent to all other students in the same course. The available information is dependent on the technology used. Continuation in this course will be deemed consent to this disclosure. If you have any questions or concerns about such disclosure please discuss this with the course instructor.

Submitting Assignments & Grading 

· Please submit all assignments on the date they are due by 7:00 pm via Avenue to Learn.  Late assignments will incur a 5% penalty per day (including weekends).  

· All assignments must be typed and double spaced.    A set of instructions will be provided for each assignment.

· If you have any situations requiring special accommodation, please talk to the instructor in advance.

· Students should use the American Psychological Association (APA) style for their written work.  A guide is available at http://library.mcmaster.ca/guides/apa-style-guide. 

· Students are reminded that a C+ (67%) is required for successful completion of the Social Work 2B03 course.
Privacy Protection 

In accordance with regulations set out by the Freedom of Information and Privacy Protection Act, the University will not allow return of graded materials by placing them in boxes in departmental offices or classrooms so that students may retrieve their papers themselves; tests and assignments must be returned directly to the student. Similarly, grades for assignments for courses may only be posted using the last 5 digits of the student number as the identifying data. The following possibilities exist for return of graded materials: 

1. Direct return of materials to students in class; 

2. Return of materials to students during office hours; 

3. Students attach a stamped, self-addressed envelope with assignments for return by mail; 

4. Submit/grade/return papers electronically. 

Arrangements for the return of assignments from the options above will be finalized during the first class. 

Course Modification Policy

The instructor and university reserve the right to modify elements of the course during the term. The university may change the dates and deadlines for any or all courses in extreme circumstances. If either type of modification becomes necessary, reasonable notice and communication with the students will be given with explanation and the opportunity to comment on changes. It is the responsibility of students to check their McMaster email and course websites weekly during the term and to note any changes. 

Student Responsibilities 

· Students are expected to contribute to the creation of a respectful and constructive learning environment. Students should read material in preparation for class, attend class on time and remain for the full duration of the class. A formal break will be provided in the middle of each class, students are to return from the break on time. 

· In the past, student and faculty have found that non-course related use of laptop computers and hand-held electronic devices during class to be distracting and at times disruptive. Consequently, during class students are expected to only use such devices for taking notes and other activities directly related to the lecture or class activity taking place. 

· Please check with the instructor before using any audio or video recording devices in the classroom. 
Attendance

Students are expected to attend all classes. If you anticipate difficulty with this, please speak with the instructor. Missing a substantial number of classes often results in essential course requirements not being met (these must be met to pass the course). Students who are close to missing 20% of classes must contact the instructor to discuss.

Academic Integrity 

You are expected to exhibit honesty and use ethical behaviour in all aspects of the learning process. Academic credentials you earn are rooted in principles of honesty and academic integrity. Academic dishonesty is to knowingly act or fail to act in a way that result or could result in unearned academic credit or advantage. This behaviour can result in serious consequences, e.g. the grade of zero on an assignment, loss of credit with a notation on the transcript (notation reads: “Grade of F assigned for academic dishonesty”), and/or 6 suspension or expulsion from the university. It is the student’s responsibility to understand what constitutes academic dishonesty. For information on the various kinds of academic dishonesty please refer to the Academic Integrity Policy, specifically Appendix 3 at http://www.mcmaster.ca/academicintegrity. The following illustrates only three forms of academic dishonesty: 

a) Plagiarism, e.g. the submission of work that is not one’s own or for which other credit has been obtained; 

b) Improper collaboration in group work; or 

c) Copying or using unauthorized aids in tests and examinations. 

Academic dishonesty also entails a student having someone sign in for them on a weekly course attendance sheet when they are absent from class and/or a student signing someone in who is known to be absent. 
Academic Accommodation of Students with Disabilities

Students who require academic accommodation must contact Student Accessibility Services (SAS) to make arrangements with a Program Coordinator.  Academic accommodations must be arranged for each term of study.  Student Accessibility Services can be contacted by phone 905-525-9140 ext. 28652 or e-mail sas@mcmaster.ca.  For further information, consult McMaster University’s Policy for Academic Accommodation of Students with Disabilities.

http://www.mcmaster.ca/policy/Students-AcademicStudies/AcademicAccommodation-StudentsWithDisabilities.pdf
Accessibility Statement

The School of Social Work recognizes that people learn and express their knowledge in different ways. We are committed to reducing barriers to accessibility in the classroom, and working towards classrooms that welcome diverse learners. If you have accessibility concerns or want to talk about your learning needs, please be in touch with the course instructor.

E-mail Communication Policy 

Effective September 1, 2010, it is the policy of the Faculty of Social Sciences that all e-mail communication sent from students to instructors (including TAs), and from students to staff, must originate from the student’s own McMaster University e-mail account. This policy protects confidentiality and confirms the identity of the student. It is the student’s responsibility to ensure that communication is sent to the university from a McMaster account. If an instructor becomes aware that a communication has come from an alternate address, the instructor may not reply at his or her discretion. Email Forwarding in MUGSI:
http://www.mcmaster.ca/uts/support/email/emailforward.html 

*Forwarding will take effect 24-hours after students complete the process at the above link 

(Approved at the Faculty of Social Sciences meeting on Tues. May 25, 2010)
Course Weekly Topics and Readings

	WEEK
	DATE
	TOPIC
	READINGS

	1
	 Sept 6
	Introduction to Social Welfare

In this class we will look at how the whole course will run.  We’ll also explore the questions – what is social welfare and why should I care?


	Social Welfare in Canada - Steven Hick

Chapter 1 – Introducing Social Welfare (Pages 2 – 13.  You can read past but it is optional) 

	2
	Sept 13
	History of Social Welfare

This week, we will look at where we’ve been (in terms of social welfare) to understand where we are today and where we are headed.  We will explore the major historical impacts and events relevant to the study of social welfare.
	Social Welfare in Canada - Steven Hick

Chapter 2 – The History of Social Welfare

Chapter 3 – Challenges to Social Welfare

Justice for Aboriginal People: It’s Time - Public Service Alliance of Canada (video)

Find it here: www.youtube.com/watch?v=r5DrXZUIinU&feature=related 


	3
	Sept 20
	Shaping Social Welfare 

We will look at the key factors that shape the social welfare context nationally, provincially and locally.  We’ll talk about theoretical approaches, values, politics, economics and the media.


	Social Welfare in Canada  - Steven Hick

Chapter 4 – Social Welfare Theory

Chapter 14 – Globalization and Social Welfare

Pondering Populism in Canada

Sean Speer, Jamil Jivani

http://policyoptions.irpp.org/magazines/july-2017/pondering-populism-in-canada/ 



	4
	Sept 27
	Inclusion, Equity and Social Justice 

This week, we will consider three important debates in social welfare – inclusion vs anti-exclusion, equality vs equity and charity vs justice.  We’ll also review an example of a policy advocacy paper that uses an anti-Black racism lens.


	The problem with that equity vs equality graphic you’re using

Paul Kuttner (blog post)

Find it here:

http://culturalorganizing.org/the-problem-with-that-equity-vs-equality-graphic/ 

First as tragedy, then as farce

Slavoj Zizek (video)

https://www.youtube.com/watch?v=hpAMbpQ8J7g
One Vision, One Voice: Changing the Ontario Child Welfare System to Better Service African Canadian Children

Kike Ojo (report)

http://www.oacas.org/wp-content/uploads/2016/09/One-Vision-One-Voice-Part-2_digital_english.pdf 



	5
	Oct 4
	Movie and Class Discussion

This week we will watch a movie that helps us to see how policy influences peoples’ lives.  The movie and class discussion will inform your reflection assignment.  If you are unable to attend you must get in touch with Jennie (since the film in unavailable online) and you’ll need to secure notes on the discussion from a peer.  

	No readings 

You will choose one of three movies to watch in class:

I, Daniel Blake (2016)

Invisible City (2009)

People of Kattawapiskak River (2012)

A synopsis and trailer for each movie will be available on A2L to help you choose

	
	Oct 11
	Mid-Term Recess

· Film Reflection Due *see note under assignment 

	6
	Oct 18
	Influencing the Policy Process

· Film Reflection Due *see note under assignments

This week we will broadly explore how policy is developed and changed.  Who informs the process?  Who doesn’t?  What lenses do we use to legitimize social issues?  What lenses should we use to reflect the reality of social issues?  
	Social Welfare in Canada – Steven Hick.  Chapter 5 - Making Social Policy in Canada

Housing Vulnerability and Health: Canada’s Hidden Emergency - Holton, E., Gogosis, E. and Hwang, S. (report) 

Find it here: www.homelesshub.ca/housingvulnerabilityandhealth 
How’s the Weather: About the Campaign – The Women’s Housing Planning Collaborative (website – review the content)

Find it here: http://www.howstheweather.ca/about/ 



	7
	Oct 25
	Introducing Poverty

· Brief Presentation on Group Assignment 

This week we will begin exploring poverty.  How do we define it?  What is the prevalence of poverty locally, provincially and nationally?  What does the experience of poverty mean for people?


	Social Welfare in Canada - Steven Hick

Chapter 6 – Canadians Living in Poverty (Pages 124 – 137)

Hamilton’s Vital Signs 2015

Sara Mayo

Introduction, Section 1, Section 4 and Section 5 (report)

Find it on Avenue to Learn


	7
	Nov 1
	Eliminating Poverty - Income Security and Employment

We will talk about the income security and employment-based social policy solutions to the issue of poverty.  We’ll also look at the role of the non-profit, grassroots and activist sector in anti-poverty work. In particular, we’ll examine two contemporary policy advocacy campaigns – Living Wage and Basic Income.
	Social Welfare in Canada - Steven Hick

Chapter 6 – Canadians Living in Poverty (Pages 138 – 153)

Chapter 7 – Employment, Unemployment, and Worker’s Compensation

Hamilton’s Vital Signs 2015

Sara Mayo

Introduction, Section 1, Section 4 and Section 5 (report)

Find it on Avenue to Learn
Cake and Loaf: Hamilton’s Living Wage Bakery 

Ontario Living Wage Network (video)

https://www.youtube.com/watch?v=o7SThVHFkvM  



	8
	Nov 8
	Disability and Policy

· Group Assignment Due

This week will focus on disability. We’ll look at different ways of understanding disability and how those understandings impact people. We will look at and critique (from a Critical Disability Justice perspective) the policy responses to make communities more universally accessible. 


	Social Welfare in Canada - Steven Hick

Chapter 12 – Disability and Social Welfare

Disability Justice: A Working Draft (blog post)

Patty Berne

http://sinsinvalid.org/blog/disability-justice-a-working-draft-by-patty-berne 

Freeing our people: Updates from the long road to deinstitutionalization (article)

Natalie Spagnuolo, Kory Earle

https://www.policyalternatives.ca/publications/monitor/freeing-our-people 



	9
	Nov 15


	Homelessness and Housing Insecurity 

This week will focus on homelessness.  In particular, we will explore what is meant by homelessness, who is impacted by homelessness and how they are impacted.  We will pay particular attention to the unique experiences of Aboriginal people, youth and women experiencing violence in the home.


	What we heard…talking to people about Housing and Homelessness in Hamilton

City of Hamilton (report)

https://d3fpllf1m7bbt3.cloudfront.net/sites/default/files/media/browser/2015-02-01/what-we-heard.pdf  

Sorry, it’s rented: Measuring discrimination in Toronto’s Rental Housing Market

Centre for Equality Rights in Accommodation (report)

http://www.equalityrights.org/cera/docs/CERAFinalReport.pdf 



	10
	Nov 22


	Housing 

Following up on our conversation about homelessness, we will look at housing as a solution.  In particular, we’ll explore housing policy and programs.
	Hiring Homeless Youth – The Agenda (video)

Find it here: http://tvo.org/video/programs/the-agenda-with-steve-paikin/hiring-homeless-youth
Lessons from the past on a national housing strategy (article)

Greg Suttor

http://policyoptions.irpp.org/magazines/march-2017/lessons-from-the-past-on-a-national-housing-strategy/  



	11
	Nov 29


	Policy Panel

· Test (Optional, see pg 4)

This week, we will hear from local policy advocates and policy makers about their work.


	No readings

	12
	Dec 6
	Course Wrap Up 

· Paper Due (Optional, see pg 4)

· Peer Feedback Due

In this final class we will reflect on the question, so what?  We will talk about how we retain hope in the face of social policy uncertainty.
	No readings




� EMBED MSPhotoEd.3 ���








SW/LS 2B03, Term 1, 2017
Page 4

[image: image2.png]


_1531910377.bin

