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SW 3D06: General Social Work Practice I
September 5, 2017 to April 9, 2018, Mondays, 2:30 – 5:20 p.m.


   Instructor: Bonnie Freeman





   Office: KTH-307B

   Office hours:  by appointment only

   Email: freemanb@mcmaster.ca

   Phone: 905-525-9140 ext. #21447

   September 5, 2017 to April 9, 2018, Mondays, 7:00 – 10:00 p.m.

   Instructor: Sandy Preston
   Office: KTH-313

   Office hours: by appointment only

   Email: prestosl@mcmaster.ca

   Phone: 905-525-9140 ext. # 23781
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Course Overview

Course Objectives:  
The purpose of the practice seminar is to assist in the development of skills for students in the following areas:  

1) 
Ongoing individual development – self-awareness, self-care, boundaries, use of self, ethical practice.

2) 
Analysis of oppression and the use of power at the individual, organizational and societal levels with corresponding social change skills.

3) 
Engagement, Assessment, Planning and Implementation, Endings and 

Transitions.

4) 
Use of theory and research to inform, challenge and improve practice.
The basic assumptions of this course concur with the broader curriculum context set by the School of Social Work's Statement of Philosophy:

As social workers, we operate in a society characterized by power imbalances that affect us all. These power imbalances are based on age, class, ethnicity, gender identity, geographic location, health, ability, race, sexual identity and income. We see personal troubles as inextricably linked to oppressive structures. We believe that social workers must be actively involved in the understanding and transformation of injustices in social institutions and in the struggles of people to maximize control over their own lives.

Course Format

The class is experientially based and therefore in some ways non-traditional.  The format will include group work, activities, the arts, as well as the more traditional formats of discussion, lecture and video.  Students must take responsibility for bringing issues from their placement to the class for sharing in various formats.  The readings are an integral piece of the learning experience and it is expected that students will complete them each week.

Themes to be covered will include:

· Effective Use of the Learning Experience in Field Settings supervision, learning objectives, professional conduct, ethics, evaluation processes.
· Understanding and Working in, the Contexts of Social Work Practice
i) Social-Political Context: contextual forces and inequities that unfold in social service provision; working across differences structured by, for example, social class, race, gender, ability and age in practice settings.

ii) Organizational Context: the immediate organizational environment in a social context, how it shapes workers' and clients' experiences and possibilities.

iii) Professional and personal contexts: the ideas and values associated with a formal, professional status; what we each bring to practice in terms of our own assumptions, values etc.

· Conceptualizing Social Work Practice

i) Identify processes common to different practice settings and different approaches to achieving individual/ group/ community change.

ii) Review of conceptual frameworks and theories that underpin practice and give order and focus to our understandings of the origins of individual, community and social problems and of individual, community and social change.

· Practice Processes
i) Engagement: anticipating first contacts; the meanings of encounters between service users/communities and service providers/community workers.

ii) Assessment: information gathering; analyzing and interpreting information; formulating goals and strategies.

iii) Intervention: working toward goals, reflection and ongoing learning.

iv) Endings and Transitions: emotional work, tasks, evaluation.

· Integration
i) linking the elements of the course with your field experience; 'putting together' your direct practice and sense of personal and professional self, underlying theory and the surrounding social context.

Course Requirements/Assignments
Requirements Overview / Deadlines Submitting and Grading
1) CLASS PARTICIPATION-ONGOING
Value:  10%

Students are required to participate in class in order to pass. The details of class participation will be reviewed in the first class. Attendance will be taken.  

Doing all of the readings every week is a mandatory requirement of the class.  You will be expected to discuss the readings as they relate to your placement every week during class.  This is a shared learning environment with your peers and the class facilitator, so please come prepared to engage in thoughtful discussion about assigned readings, class content, placement experiences and personal experiences as dialogue and active reflection are important to learning.  Preparation for class will ensure deeper learning for you and sharing with your classmates, as well as hearing and respecting your peer’s experiences and perspectives creates a rich learning environment that reflects the best practice of social workers in the field.

Participation also includes contributing to other students learning by creating a respectful space where people can openly explore, test, and challenge ideas.  Thus, students are expected to contribute to the creation of a respectful and constructive learning environment.  This includes active participation in large and small group discussions, asking questions, sharing experiences, reflecting on links to practice, challenging your preconceptions and stereotypes, listening respectfully to others and generally communicating ideas and feelings.  It is important to remember that constructive contributing does not mean dominating the discussion.

2)  CRITICAL REFLECTION:  This assignment will ask you to explore your idea of  

yourself as a social worker at the beginning of the course.  It will ask you to reflect on your understanding of social work, yourself in relation to the profession as you start your first field placement experience.  Your paper should be 4-5 pages in length and incorporate 3-4 academic references in your response.

Due:  October 2nd




Value: 10%

3)  PLACEMENT LEARNING PLAN/CONTRACT

Due:  October 2nd




Value: Pass/Fail

4)  PRACTICE EXPERIENCES

You will be using experiences from your placement to examine the processes of engagement, assessment, planning and implementation, as well as transitions and endings.  Your responses will include actions to take, issues to consider and a critical analysis of the process.  It is expected that you pay particular attention to the operations of oppression at each stage.

 Part A:    Engagement and Assessment Due:  January 8
     Value: 25% 

 Part B:   Planning/Implementation and Endings/Transitions Due: 
February 5


                Value:  25%  

5) INTEGRATION PAPER

       This will be a 10-12 page paper analyzing a particular practice experience/ issue   

       that has concerned or puzzled you this year. You will be expected to discuss it in  

       light of the material covered in the course, as well as using other references. You 

       are expected to go beyond material covered in this course. 

       Due: April 2nd




Value:  30%
Journals

Students are strongly encouraged to maintain journals throughout the term. The purpose of the journal is to provide you with an opportunity to reflect on your experiences in placement and the class; to document your feelings, thoughts, questions, conflicts and insights. Your journals will not be graded and are strictly yours. However, you may want to share their themes and emphases in seminar discussions and, thus, contribute to and stimulate others reflection

Assignment Submission and Grading

Form and Style
Written assignments should be typed and double-spaced.  Please include a title page with student's name and student number, the title of the paper and the date. All work is due on the date stated (unless otherwise arranged in advance) at the beginning of class.  Late penalty - 5% each day after the due date (weekends included).   It takes at least two weeks for work to be marked and returned.  We will be using Avenue to Learn for all submissions and returns.

Avenue to Learn

In this course we will be using Avenue to Learn. Students should be aware that, when they access the electronic components of this course, private information such as first and last names, user names for the McMaster e-mail accounts, and program affiliation may become apparent to all other students in the same course. The available information is dependent on the technology used. Continuation in this course will be deemed consent to this disclosure. If you have any questions or concerns about such disclosure please discuss with the course instructor. 

PLEASE REMEMBER THAT STUDENTS MUST OBTAIN A GRADE OF C+ IN SW 3D06 AND A GRADE OF PASS IN SW 3DD6 TO CONTINUE IN THE PROGRAM 
If a student does not obtain the minimum grade of C+ in seminar (SOCWORK 3D06) or a PASS in placement (SOCWORK 3DD6) the student cannot continue in the Program.  The student may make a request in writing to the Director of the School of Social Work to be allowed to repeat placement AND seminar. Such requests will be reviewed by the Director of the School of Social Work in consultation with the Chair of the Undergraduate Studies Committee and/or the Chair of the Field Education Program and the seminar instructor. These courses and/or placements may only be repeated when approval is given by the Director of the School of Social Work following consultation as described above. Making the request does not mean that permission will automatically be granted.  These decisions will be made on an individual basis.  Students who subsequently fail to meet the minimum grade or Pass requirement after repeating the course or placement may not continue in the program.
Privacy Protection 
In accordance with regulations set out by the Freedom of Information and Privacy Protection Act, the University will not allow return of graded materials by placing them in boxes in departmental offices or classrooms so that students may retrieve their papers themselves; tests and assignments must be returned directly to the student. Similarly, grades for assignments for courses may only be posted using the last 5 digits of the student number as the identifying data. The following possibilities exist for return of graded materials: 

1. Direct return of materials to students in class; 

2. Return of materials to students during office hours; 

3. Students attach a stamped, self-addressed envelope with assignments for return by mail; 

4. Submit/grade/return papers electronically. 

Arrangements for the return of assignments from the options above will be finalized during the first class. 

Course Modification Policy

The instructor and university reserve the right to modify elements of the course during the term. The university may change the dates and deadlines for any or all courses in extreme circumstances. If either type of modification becomes necessary, reasonable notice and communication with the students will be given with explanation and the opportunity to comment on changes. It is the responsibility of students to check their McMaster email and course websites weekly during the term and to note any changes. 

Student Responsibilities 

· Students are expected to contribute to the creation of a respectful and constructive learning environment. Students should read material in preparation for class, attend class on time and remain for the full duration of the class. A formal break will be provided in the middle of each class, students are to return from the break on time. 

· In the past, student and faculty have found that non-course related use of laptop computers and hand-held electronic devices during class to be distracting and at times disruptive. Consequently, during class students are expected to only use such devices for taking notes and other activities directly related to the lecture or class activity taking place. 

· Please check with the instructor before using any audio or video recording devices in the classroom. 

Foundation Course Attendance:

Students are expected to attend all classes and participate in class. The details of class participation will be reviewed in the first class. Attendance will be taken.  If you anticipate difficulty with this, please speak with the instructor.  Missing a substantial number of classes often results in essential course requirements not being met (these must be met to pass the course).  Students who are close to missing 20% of classes must contact the instructor to discuss.  

Academic Integrity 

You are expected to exhibit honesty and use ethical behaviour in all aspects of the learning process. Academic credentials you earn are rooted in principles of honesty and academic integrity. Academic dishonesty is to knowingly act or fail to act in a way that result or could result in unearned academic credit or advantage. This behaviour can result in serious consequences, e.g. the grade of zero on an assignment, loss of credit with a notation on the transcript (notation reads: “Grade of F assigned for academic dishonesty”), and/or 6 suspension or expulsion from the university. It is the student’s responsibility to understand what constitutes academic dishonesty. For information on the various kinds of academic dishonesty please refer to the Academic Integrity Policy, specifically Appendix 3 at http://www.mcmaster.ca/academicintegrity. The following illustrates only three forms of academic dishonesty: 

a) Plagiarism, e.g. the submission of work that is not one’s own or for which other credit has been obtained; 

b) Improper collaboration in group work; or 

c) Copying or using unauthorized aids in tests and examinations. 

Academic dishonesty also entails a student having someone sign in for them on a weekly course attendance sheet when they are absent from class and/or a student signing someone in who is known to be absent. 
Plagiarism is representing someone else’s ideas or words as your own.  This includes:

•
Presenting someone else’s ideas or conclusions as your own without acknowledging their work by referencing the source.

•
Presenting someone else’s words (writing) as if it were your own by not placing quotes around the borrowed wording and/or by not referencing the source.

•
Presenting all or part of someone else’s published work as if it were your own.

Academic Accommodation of Students with Disabilities

Students who require academic accommodation must contact Student Accessibility Services (SAS) to make arrangements with a Program Coordinator.  Academic accommodations must be arranged for each term of study.  Student Accessibility Services can be contacted by phone 905-525-9140 ext. 28652 or e-mail sas@mcmaster.ca.  For further information, consult McMaster University’s Policy for Academic Accommodation of Students with Disabilities.

http://www.mcmaster.ca/policy/Students-AcademicStudies/AcademicAccommodation-StudentsWithDisabilities.pdf
Accessibility Statement

The School of Social Work recognizes that people learn and express their knowledge in different ways. We are committed to reducing barriers to accessibility in the classroom, and working towards classrooms that welcome diverse learners. If you have accessibility concerns or want to talk about your learning needs, please be in touch with the course instructor.

E-mail Communication Policy 

Effective September 1, 2010, it is the policy of the Faculty of Social Sciences that all e-mail communication sent from students to instructors (including TAs), and from students to staff, must originate from the student’s own McMaster University e-mail account. This policy protects confidentiality and confirms the identity of the student. It is the student’s responsibility to ensure that communication is sent to the university from a McMaster account. If an instructor becomes aware that a communication has come from an alternate address, the instructor may not reply at his or her discretion. Email Forwarding in MUGSI:
http://www.mcmaster.ca/uts/support/email/emailforward.html 

*Forwarding will take effect 24-hours after students complete the process at the above link (Approved at the Faculty of Social Sciences meeting on Tues. May 25, 2010)
Course Weekly Topics and Readings

Week 1 - September 11 – Introduction

Week 2 - September 18 – Creating and Directing Your Learning Plans

Berg-Weger, M. And Birkenmaier, J. (2000). Getting Started on Your Social Work Practice Career. In The Practicum Companion for Social Work: Integrating Class and Field Work. Boston: Allyn and Bacon.

How do you think your field placement will be different from other learning experiences?  How will you change your approach to learning?

Skill development – creation of useful, effective plans, self-directed, lifelong learning.

Week 3 - September 25 – Use of Supervision

Irwin, J. (2010). Chapter 3: Making the most of supervision. In A. O'Hara, Z. Weber & K. 

Levine (Eds.), Skills for Human Practice (Canadian Edition), (pp. 30-43) Don Mills, ON: Oxford University Press.

What are you going to do to make the most of the supervision you receive? For example, how will you prepare for supervision or what will you do if you get more or less supervision than you expect?

Skills development – effective use of supervision, assertiveness.
Week 4 - October 2 – Reflection and Social Work Practice

D’Cruz, H., Gillingham, F. and  Melendez, S. (2007). “Reflexivity: It’s Meaning and 

Relevance for Social Work: A Critical Review of the Literature”, British Journal of Social Work, 37: 73-90.

What does reflectivity/critical reflectivity mean to you?  Why do you think it is important for social work practice?

Skills development – use of reflection to critique and improve practice.

Critical reflection and learning contract due.

October 9 – Mid Term Recess and Thanksgiving

Week 5 - October 16 -  Use of Self

Dewane, Claudia (2006).  Use of Self:  A Primer Revisited.  Clinical Social Work Journal. 

34(4), 543-558.

Did any parts of the article raise questions or concerns for you?  What are your worries about use of self?

Skills development – use of personality, self-disclosure, boundaries 

Week 6 - October 23 – Ethics 

Harber-Iles, Mary and Seibel, Duane, (2012) Ethical and Legal Issues: Roles, Rights and Responsibilities. in Drolet, et al, ed. Shifting Sites of Practice:  Field Education in Canada, (pp. 39-57) Toronto: Pearson Canada,.

How will you make sure that your practice is ethical?

Skills development – analysis of ethical dilemmas, ethical decision making in practice.

Week 7 -  October 30 - Engagement

Sheafor, B. W. and Horejsi, C. R., (2015). Chapter 10:  Intake and Engagement, in 

Techniques and Guidelines for Social Work Practice 10th ed., New Jersey:  Pearson Education.

What do you think will be the most difficult part of engagement for you?  How will you manage this difficulty?

Skills development – effective initiation of contact, initial relationship building, creation of authentic partnerships.

Week 8 - November 6 - Engagement 

Gibbons, J. and Plath, D. (2005). Everybody Puts a Lot into It!” Single Session Contacts in Hospital Social Work. Social Work in Health Care, vol. 42(1), 17-34.

Why do you think it is important to be ready to do single contact social work?

Week 9 - November 13 – Assessment 
Heinonen, T. and Spearman, L., (2010). The Broad Knowledge Base of Social Work. in Social Work Practice:  Problem Solving and Beyond, 3rd ed., (pp. 167-202)

 
Toronto:  Nelson, 

Which theory is your favourite? Why?

Skills development – general knowledge of assessments, use of theory in assessment, critical analysis of the assessment process.

Week 10 - November 20 – Assessment 

Weber, Z. (2010). Chapter 10: Conducting Assessment:  Some General Guidelines in 

Skills for Human Service Practice:  Working with Individuals, Groups and Communities, (pp.145-159) Don Mills:  Oxford University Press.

How do you think social location affects assessment?

Week 11 - November 27 – Assessment

Stephen M. Rose (2000).  Reflections on Empowerment-Based Practice. Social Work 45 (5): 403-412 doi:10.1093/sw/45.5.403

Empowerment is a difficult concept that many people challenge.  What does it mean to you?

Week 12 - December 4 – Mid term wrap-up

Week 13 - January 8 - Planning and Implementation

Dewees, Marty, 2006. Intervening in the Context: Initiating the Plan. Contemporary Social Work Practice, (pp.145-159) Toronto: McGraw-Hill.

What is the most important consideration in creating a plan for service?

Skills development – creation of an effective plan, general knowledge of possible interventions, knowledge of local resources, critique of Eurocentric social work interventions.

Engagement and Assessment Assignment due

Week 14 - January 15 – Planning and Implementation

Freeman, B. Indigenous Pathways to Anti-Oppressive Practice in D. Baines (ed). Doing 

Anti-Oppressive Practice: Social Justice Social Work, 2nd Ed. Fernwood Publishing.

Why do you think it is important to have an indigenous perspective in social work?

Skills development – openness to, and acceptance of a variety of practice perspectives.
Week 15 - January 22– Endings and Transitions

Shulman, L. (1999). Endings and Transitions In The Skills of Helping Individuals, Families, Groups and Communities. 4th edition. Itasca: Peacock. 

Endings are often hard for social workers, why do you think that is true?

Skills development – effective endings and transitions, evaluation and critiques of evaluation.

Week 16 - January 29 - Critical Analysis of Practice
Pon, Gordon (2009). Cultural Competency as New Racism: An Ontology of Forgetting. 

Journal of Progressive Human Services,  20 (1), 59-71.

http://www.tandfonline.com/doi/abs/10.1080/10428230902871173#.U81RaeNdXzF
Hodge, David R., Limb, Gordon E. & Cross, Terry L . (2009).  Moving from Colonization 

toward Balance and Harmony: A Native American Perspective on Wellness, Social Work,  54 (3), 211-219 doi:10.1093/sw/54.3.211

Larson, Grant (2008). Anti-Oppressive Practice in Mental Health.  Journal of Progressive Human Services, 19:1, 39-54.

Dentato, Michael et al, (2014). Outness among LGBTQ Social Work Students in North 

America: The Contribution of Environmental Supports and Perceptions of Comfort. Social Work Education; Vol. 33 (4), 485-50.

Please choose two articles to read for this week and next.  Be prepared to present and discuss the central arguments and points from your articles.

Skills development – knowledge of a variety of critiques of mainstream social work practice and education.

Week 17 - February 5 – Critical Analysis of Practice, continued.

Planning/Implementation/Transitions due

Week 18 - February 12 – Working in Teams 

Bronstein, L.R., 2003, “A Model for Interdisciplinary Collaboration”, Social Work, 48(3), 297-306

What do you think are your strengths as a team member?  Your challenges?

Skills development – analysis of interdisciplinary teams, being an effective team member.

February 19 – Reading Week (No Class)

Week 19 - February 26 – Understanding Organizations 

In what ways does the organization you are at have an impact on the work you are able to do/not do.  Identify one thing you would like to change within the organization.  What ideas do you have about how you would go about working towards that change in your organization?

Skills development – mapping organizational power structures and possibilities for change.

Week 20 - March 5 - Advocacy

Baines, Donna, (2007), “Bridging the Practice-Activism Divide in Mainstream Social 

Work: Advocacy, Organizing and Social Movements” in Donna Baines, ed., Doing Anti-Oppressive Practice: Building Transformative Politicized Social Work, (pp. 50-66) Halifax: Fernwood Publishing.
Strier, Roni and Breshtling, Orit, (2016), Professional Resistance in Social Work:  

Counterpractice Assemblages. Social Work, 61(2), 111-118.

Discuss some examples of resistance you have seen in your placement?  How did you feel about them?

Skills development – beginning knowledge of when, where and how to advocate.
Week 21 - March 12 – Understanding, Using and Working in the Community Context 

Lundy, Colleen, (2004), “Chapter 9: Community-based Social Work Practice” in Social Work and Social Justice: A Structural Approach to Practice, Peterborough, (pp.168-182), Ontario: Broadview Press.

Why do you think that understanding how to work in the community is important to all social workers?

Skills development – understanding the importance of community to all social work practice, beginning analysis of communities.

Week 22 - March 19 - Social Policy and Practice

Please speak with your field supervisor about an important policy that impacts the work of your agency or find an article in your service area. Be prepared to share your information with the class.

Skills development – understanding and analyzing the impact of social policy on front line practice, implementing social policy on the front line.

Week 23 - March 26 – Social Work Practice for Social Change

Finn, Janet L. and Jacobson, Maxine (2003). Just Practice:  Steps Toward a New Social Work Paradigm. Journal of Social Work Education, 39 (1), 57-78.

Why do social justice and social change need to be central aspects of social work?

Skills development – maintaining hope, social justice perspectives, social change skills.

Week 24 - April 2 – End of term wrap-up
Integration Paper Due
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