[image: image1.png]


McMaster School of Social Work

SW4SA3:  Critical Child Welfare: From Theory to Practice Part I 

September 4 – December 5, 2018, Wednesdays, 7:00 – 9:50 p.m. 

Instructor: Dr. Gary Dumbrill

  Office: KTH - 316
 
  Office Hours: by appointment

  Email: dumbrill@mcmaster.ca, 

  Webpage: garydumbrill.com 

 
  Twitter: @garydumbrill
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COURSE OVERVIEW
Course Description
This is an advanced course that helps you develop the knowledge, skills, and attitudes needed to undertake child welfare work. Attention is also paid to you developing an understanding of the social and political factors that shape the way practice is imagined and delivered. 

This advanced child welfare course (SW 4SA3) builds on the school’s introductory Child Welfare Course (SW 4W03) and is followed by an additional advanced course (SW 4SB3). These three courses, and the interconnected field placements, form the schools Preparing for Critical Child Welfare Pathway (PCPCW). 

You must complete this course (SW 4SA3) with a minimal average grade of C+, and have instructor approval, to progress to the final Pathway course (SW 4SB3).

Course Objectives

At the end of this course you should:

1) Have a critical and in-depth understanding of the knowledge child protection work is based upon, and to be able to appropriately apply this knowledge
2) Understand and demonstrate the practice skills and attitudes needed in child protection work

3) Understand your attitudes, the ways other people experience your attitudes and work (especially when under stress), and to make adjustments as necessary

4) Work as a team member, including knowing how to support others, how to ask for support for yourself, and how to critically reflect on your role, contribution, and performance as a team member
5) Work under multiple forms of pressure
6) Recognise and constructively work with conflict

7) Investigate, interview, assess, and work collaboratively in cases of child abuse and neglect
8) Recognise issues of risk and be able to formulate safety plans

9) Address child protection cases with an open mind and fluid thinking
10) Recognise how every way you think is also a way of not thinking

11) Work anti-oppressively in a child protection setting

Course Format
This advanced child welfare practice course makes extensive use of problem-based learning, role-play/case simulations, and reflexivity. This problem-based learning model informs course readings and and assignments—as a result there are no pre-set readings in this course—instead you are presented with child welfare practice puzzles and you are expected to seek out and critically engage with the literature, research, and other forms of knowledge needed to explore and solve these puzzles. During this process you should expect to read between 2-4 articles a week, plus reading and engagement with media reports, tweets, and other sources, so that you develop and maintain an up-to-date understanding of child welfare knowledge, events and discourses. Through these processes, the course dynamically matches your (and other students in the class) current child welfare practice knowledge, skills and attitudes with those known to be at the leading edge of critical practice.
The basic assumptions of this course concur with the broader curriculum context set by the School of Social Work's Statement of Philosophy:

As social workers, we operate in a society characterized by power imbalances that affect us all. These power imbalances are based on age, class, ethnicity, gender identity, geographic location, health, ability, race, sexual identity and income. We see personal troubles as inextricably linked to oppressive structures. We believe that social workers must be actively involved in the understanding and transformation of injustices in social institutions and in the struggles of people to maximize control over their own lives.
Required Texts

Required readings are identified and sought out by you and other students in this class as a part of the course problem based leaning approach.

COURSE REQUIREMENTS/ASSIGNMENTS

Assignments overview & deadlines

Assignments in this course are designed to not only evaluate your learning, but to also be a tool through which your learning occurs. In the first class a child protection case (video) is presented and the following puzzle becomes the focus of this semester:

What knowledge, skills and attitudes does one need to work with this family, and other families that may find themselves in similar circumstances?

You and other students set out to answer this question by identifying the knowledge, skills and attitudes to engage with this and other cases, and you work together to acquire this knowledge, use these skills, and embody these attitudes. You and other students in the class will also work together to to unravel a deeper set of intellectual puzzles such as: How does one collaborate in a team in search of knowledge and answers? How does one deal with conflict in the team process? Where do we find knowledge and how do we know what to trust? Whose knowledge and thinking are we basing our answers upon and whose are we not—and what are the implications for practice… and so on. Assignments flow from the above activity and also other activities within the class process—as such assignments are formulated as follows:

	Description
	Due
	Value

	0. Learning portfolio (not graded)
	N/A
	N/A

	1. Reflective journaling, 3 at 10% each
	Sep 14, Oct 5, Nov 2
	30%

	2. Client interview and reflection 
	12 days after interview
	20%

	3. Knowledge development (group project)
	Negotiable
	15%

	4. Participation 
	Ongoing
	35%


Assignment Details

0. Development of Learning Portfolio (not graded)

You should be tracking your own learning and development through this advanced course (SW 4SA3) and the subsequent advanced course (SW 4SB3). This tracking is not graded, but is important, because where you and other students in the class are in this development will be constantly used to shape the course content and the ways we engage with it—so pay attention to this topic—because this enables the course to be customized to your learning needs.
1. Reflective Journaling

Drawing on your learning portfolio, keep a journal about your learning progress in this course, and submit 3 of those entries that include reflection on:

a) An overall self-evaluation of your progress in this class so far, along with what is or is not working for you

b) A key thing you have learned in this class so far, or a key issue you feel a need to learn about in relation to child welfare work

c) Why this issue matters to you (and others)

d) The ways you have been thinking about this issue and the readings and sources you have located and engaged with around this issue
e) What you are learning about yourself as social worker as a result of this course

Also feel free to comment on (not graded)

f) Anything else you want to share

g) What do you like about this class so far? What do you not like? Do you have any suggestions for change? Do you feel valued and included? Do you have learning needs that are not being met of could be better met? (Please explain or alternatively feel free to meet with instructor to discuss)

Grading will be based on items a-e above and on the basis of your i) critical thinking engagement with the issues raised in the course and the course materials, ii) comprehending deeper meanings and demonstrating insight into the issues the course addresses iii) demonstrating collaboration and problem skills where needed, iv) demonstrating awareness of and engagement with your own personal growth and development.

2. Client Interview

You will have several opportunities to conduct interviews in this class. Each time you do, undertake a personal reflection on the process in your reflection journal. In addition, you will choose one interview on which you are to undertake a more comprehensive reflection that will be graded—in that reflection comment on:

a) Your thinking at a theoretical level—what ideas were you working with, how were you making sense of what was occurring, what was your purpose, what were your hopes and fears? 

b) What sense do you think the service user was making of the interview? What was there purpose, what were their hopes and fears? 

c) What was happening for you at a feeling and emotional level? What was your affect, how were you hoping to be experienced by the service user, and how were you actually experienced?

d) What was happening for the service user at a feeling and emotional level? How did you read interpret their emotions (i.e. what did you see, hear, feel)? How do you know you read this right? How did you respond to or address the emotion and feelings in the room?

e) What have you done to ensure that your understanding of the above is accurate?

f) What went well for you in the interview and what could have gone better? What goals and learning plans do you come out of this interview with?

3. Knowledge development (group project)

Working as a member of a small group (2-3 persons), develop knowledge needed to provide service in the case we have been exploring as a class. Select and focus on one aspect of this case, research knowledge that a practitioner needs in relation to this case aspect and develop a practice guide in relation to this aspect of the case.

Share the knowledge you are developing with the class as relevant when we are working with this case in the class. Also, toward the end of the class, more formally present the knowledge you have developed to the class and also produce and submit a summary of this knowledge in a written document. In so doing be sure to consider the following:
a) Why should we have confidence in what you say?

b) What methods did you use to compile the guide?

c) How do you know your information is up-to-date and really is “best practice?”

d) What critiques are there of this knowledge/approach? 

e) Who developed this knowledge, what ways of knowing is it based on? And does it work for all communities and families? Or does it only work some families? 

f) What are the strengths and limitations of this knowledge, and of your research into this knowledge? 
Wen you submit your group written document, also submit a report on your group process that includes the following:

a) The names of those in your group

b) The process you used to decide who would do what in your project

c) Who actually did what (be sure to identify who researched and is vouching for the trustworthiness of specific items you present)

d) An estimate of the time each person spent on the project

e) How you supported and constructively challenged each other to ensure the rigor of your work 

f) How you dealt with/problem solved any conflicts, delays or unexpected events

4. Participation

Learning in this course requires exposure to, and interaction with, ideas, media and exercises presented in the classroom. Attendance and participation are therefore essential. Participation is graded on taking part in an active and constructive manner and enabling others to do the same. It also involves engaging with literature and knowledge related to the course and sharing these with others, along with taking part in graded and non-graded group activities. If you anticipate difficulty attending and participating, please speak with the instructor.
ASSIGNMENT SUBMISSIONS AND GRADING
Form and Style

In this course there are no traditionally written papers, but there is written work. Ensure that all your written work contains a title page with your name, student number and e-mail address. Number all pages (except title page & do not count title page in the number count). Referencing must be in accordance with the current edition of the American Psychological Association Publication (APA) Manual.

Throughout the course you are expected to make use of and cite appropriate sources, which can include Indigenous [oral or written], professional and social science literature, or other relevant sources etc. When submitting any written assignment, you should keep a spare copy.
Avenue to Learn

In this course we will be using Avenue to Learn. Students should be aware that, when they access the electronic components of this course, private information such as first and last names, user names for the McMaster e-mail accounts, and program affiliation may become apparent to all other students in the same course. The available information is dependent on the technology used. Continuation in this course will be deemed consent to this disclosure. If you have any questions or concerns about such disclosure please discuss this with the course instructor.

Privacy Protection

In accordance with regulations set out by the Freedom of Information and Privacy Protection Act, tests and assignments must be returned directly to the student. In this course, papers will be submitted and returned, and grades communicated, in electronic format via Avenue to Learn. Individual grades are private on Avenue to Learn, but you should be aware that when you access the electronic components of this course private information such as name, e-mail, and program affiliation may be apparent to other students in the same course. Continuation in this course will be deemed consent to this disclosure. If you have any questions or concerns about such disclosure, please discuss this with the instructor.
Extreme Circumstances

The University reserves the right to change the dates and deadlines for any or all courses in extreme circumstances (e.g., severe weather, labour disruptions, etc.). Changes will be communicated through regular McMaster communication channels, such as McMaster Daily News, A2L and/or McMaster email. 

STUDENT RESPONSIBILITIES

Attendance

You are expected to attend all classes.  If you anticipate difficulty with this, please speak with the instructor.  Missing a substantial number of classes often results in essential course requirements not being met (these must be met to pass the course). If you are close to missing 20% of classes, contact the instructor to discuss.

Adult learning and preparation for class

Adult learning principles are employed; you are expected to think critically and be self-reflective. It is anticipated that you and other students will contribute to class learning by bringing, sharing and exploring their own ideas and by helping to make the class a place for others to do the same, and by contributing to the creation of a respectful environment conducive to learning. 

You should read material in preparation for class, attend class on time and remain for the full duration of the class. A formal break will be provided in the middle of each class, students are to return from the break on time.

In the past student and faculty have found that non-course related use of laptop computers and hand-held electronic devices during class to be distracting and disruptive. Consequently, during class students are expected to only use such devices for taking notes and other activities directly related to the lecture or class activity. Audio or video recording in the classroom without permission of the instructor is strictly prohibited. If audio recording is needed for accommodation purposes, please discuss with the instructor in advance of recording.
Academic Integrity

You are expected to exhibit honesty and use ethical behaviour in all aspects of the learning process. Academic credentials you earn are rooted in principles of honesty and academic integrity. Academic dishonesty is to knowingly act or fail to act in a way that results or could result in unearned academic credit or advantage. This behaviour can result in serious consequences, e.g. the grade of zero on an assignment, loss of credit with a notation on the transcript (notation reads: “Grade of F assigned for academic dishonesty”), and/or suspension or expulsion from the university.  It is your responsibility to understand what constitutes academic dishonesty. For information on the various types of academic dishonesty please refer to the Academic Integrity Policy, located at www.mcmaster.ca/academicintegrity 

. 

The following illustrates only three forms of academic dishonesty:

· Plagiarism, e.g. the submission of work that is not one’s own or for which other credit has been obtained.

· Improper collaboration in group work.

· Copying or using unauthorized aids in tests and examinations

The instructor reserves the right to use a software service designed to reveal plagiarism. Students may be asked permission for their work to be submitted electronically to this service so that it can be checked for academic dishonesty. In addition, the instructor reserves the right to request a student undertake a viva examination of a paper in circumstances where the paper appears to be written by someone other than the student themselves (i.e. papers written by custom essay writing services). Academic dishonesty also entails a student having someone sign in for them on a weekly course attendance sheet when they are absent from class and/or a student signing someone in who is known to be absent. 
Academic Accommodation of Students with Disabilities

Students with disabilities who require academic accommodation must contact Student Accessibility Services (SAS) to make arrangements with a Program Coordinator. Student Accessibility Services can be contacted by phone 905-525-9140 ext. 28652 or e-mail 

sas@mcmaster.ca. For further information, consult McMaster University’s Academic Accommodation of Students with Disabilities policy.

If you have assignment accommodations, please meet with the instructor at the start of the semester, so that these can be planned in advance.

Accessibility Statement

The School of Social Work recognizes that people learn and express their knowledge in different ways. We are committed to reducing barriers to accessibility in the classroom and working towards classrooms that welcome diverse learners. If you have accessibility concerns or want to talk about your learning needs, please be in touch with the course instructor.

Religious, Indigenous and Spiritual Observances (RISO)

Students requiring academic accommodation based on religious, indigenous or spiritual observances should follow the procedures set out in the RISO policy. Students requiring a RISO accommodation should submit their request to their Faculty Office normally within 10 working 

days of the beginning of term in which they anticipate a need for accommodation or to the Registrar's Office prior to their examinations. Students should also contact their instructors as soon as possible to make alternative arrangements for classes, assignments, and tests.

Please review the RISO information for students in the Faculty of Social Sciences about how to request accommodation.

E-mail policy

All e-mail communication sent from students to instructors (including TAs), and from students to staff, must originate from the student’s own McMaster University e-mail account. This policy protects your confidentiality and confirms your identity as a student.  It is your responsibility to ensure that communication is sent from one of these McMaster accounts.  If an instructor becomes aware that a communication has come from an alternate address, the instructor may not reply at his or her discretion. Please do not use the e-mail in Avenue to Learn to contact the Instructor or TAs.
Requests for Relief for Missed Academic Term Work 

McMaster Student Absence Form (MSAF)

In the event of an absence for medical or other reasons, students should review and follow the Academic Regulation in the Undergraduate Calendar “Requests for Relief for Missed Academic Term Work”.

Extensions and Incompletes

Extensions 

All instructors understand that life situations sometimes make it very difficult to hand in an assignment on the date it is due. If you need more time to complete an assignment, talk with your instructor – in advance of the assignment deadline!  Once you and your instructor have agreed on a new due date, it is your responsibility to submit your assignment on time.  If you find yourself unable to meet deadlines in more than one course, please reach out to Tammy Maikawa, Administrator (millet@mcmaster.ca ) or Sandra Preston, Undergraduate Chair (prestosl@mcmaster.ca ). We are here to support you to think about options (such as reducing your course load) that can take the stress off and contribute to your success in the program overall. 

Incomplete courses 

If you are not able to complete all of your assignments by the end of term, you have the option of contacting the instructor to request an Incomplete (INC) on the course. If the instructor agrees (taking into account the amount of outstanding coursework and the time it will likely take to complete), the instructor will enter the grade you have so far in the course (the default grade) and the course will appear in Mosaic as INC (incomplete). 

The School’s requirements for completing courses depend on a) the nature of the course (whether it is a foundation course*, or a social and political context course) and b) when you are hoping to start placement. For example, a student who has an incomplete in a foundation course cannot start placement. Please see the Policy on Extensions and Incompletes in the BSW Program for more details. 

At approximately 52-60 days after the end of term, the Mosaic system will automatically change an INC to the default grade. Depending on the default grade, this might affect your standing or progress in the program.  As always, if you have any questions or concerns about your progress in the program, please connect with Tammy Maikawa, Administrator (millet@mcmaster.ca ) or Sandra Preston, Undergraduate Chair (prestosl@mcmaster.ca) 
COURSE CALENDAR
	Week
	Content

	Sept 5
	1/ Course introduction & your case assignment
You are presented with a child welfare case (video) that raises multiple puzzles about how to understand and do child protection work. We discuss and identify these puzzles, along with your readiness to work with this case and others like it. 

	Sept 12
	2/ The case—what is you plan and why?

We return to the case discussed last week and you present your group position on this case. We also consider the specific knowledge needed to make sense of this, the skills and attitudes needed to serve this (and other families in similar situations). Groups will form to select specific forms of this knowledge, skill or attitude needed to provide service to this case (this begins the work for assignment 3)

	Sept 19
	3/ The schedule for week 3 and the following classes will be discussed and formulated in class. The schedule will be comprised of interview simulations in the case assigned to class, guest presentations, and agency visits

	Sept 26
	4/ (schedule to be determined by the class)


	Oct 3
	5/ (schedule to be determined by the class)


	Oct 9
	Reading Week

	Oct 17
	6/ (schedule to be determined by the class)


	Oct 24
	7/ (schedule to be determined by the class)


	Oct 31
	8/ (schedule to be determined by the class)


	Nov 7
	9/ (schedule to be determined by the class)


	Nov 13
	10/ (schedule to be determined by the class)


	Nov 21
	11/ (schedule to be determined by the class)


	Nov 28
	12/ (schedule to be determined by the class)


	Dec 5
	13/ (schedule to be determined by the class)



SW2BB3
1
Term 1, 2012-2013                                                                               
PAGE  
5
SW4SA3, Term 1, 2018

Page

