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POVERTY AND
EMPLOYMENT PRECARITY
IN SOUTHERN ONTARIO

The Precarity Penalty International Symposium

Day One: Thursday, 21 May 2015
8:15 Registration

9:00 Welcome — United Way Toronto & McMaster University
o Introduction: Councillor Aidan Johnson, City of Hamilton
o Robert Storey, McMaster University
o Susan Mclsaac, United Way Toronto

9:15 The Precarity Penalty
o Wayne Lewchuk, McMaster University
o Michelynn Lafléche, United Way Toronto

10:15 What To Do About It: Change in the Making 1
o Moderator: Yogendra Shakya, Access Alliance and University of Toronto
o Meeting the needs of workers and employers — Rod Jones, Ontario Manufacturing Learning
Consortium
o Apprenticeship partnerships work better — Ken Delaney, Canadian Skills Training and
Employment Coalition
o Employer practice makes a difference — Will Stratton, KPMG

11:00 Break

11:15 What’s Happening in the Canadian Labour Market
o Moderator: Elizabeth Mclsaac, Maytree Foundation
o Benjamin Tal, CIBC
o Hassan Yussuff, Canadian Labour Congress

12:15 The Changing Workplace Review: Remarks from the Special Advisors to the Minister of
Labour
o Introduction: Pedro Barata, United Way Toronto
o C. Michael Mitchell
o Honourable John C. Murray

12:30 Lunch

1:30 International Perspectives on Employment Precarity

o Moderator: Luin Goldring, York University

o How temp work became the norm... And where to go from here? — Erin Hatton, State University
of New York at Buffalo, USA

o Who benefits and who loses from less secure forms of employment? — Fran Baum, Flinders
University, South Australia

o Precarity in work and life: Forging a new reproductive bargain — Heidi Gottfried, Wayne State
University, USA

3:15 Break

3:30 What To Do About It: Change in the Making 2
o Moderator: Pedro Barata, United Way Toronto
Representing freelancers — datejie green, Equity and Media Specialist
Sector strategies reduce precarity — Danielle Olsen, Hospitality Workers Training Centre
The community sector can make things better — Cathy Taylor, ONN
The minimum wage campaign — Deena Ladd, Workers’ Action Centre

O O O O

4:20 Closing Remarks
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The Precarity Penalty International Symposium

Day Two: Friday, 22 May 22
8:15

9:00

10:00

11:30
11:45

12:30

12:45
1:45

2:00

3:00

4:00

Registration

Opening Keynote Address
o Introduction: Susan Mclsaac, President and CEO, United Way Toronto
o The Honourable Kathleen Wynne, Premier of Ontario

International Perspectives on the Social Impact of Precarity

o Moderator: Charlene Cook, United Way Toronto

o Precarious work: The long-term impacts on family wealth and security -
Janet Boguslaw, Brandeis University, USA

o Austerity, precarity and the non-profit workforce: Comparative insights from Canada and the UK
— lan Cunningham, University of Strathclyde, UK

Break

What To Do About It: Change in the Making 3

o Moderator: Diane Dyson, WoodGreen Community Services

o Living beyond the minimum — the Hamilton Living Wage Initiative — Tom Cooper, Hamilton
Roundtable on Poverty Reduction and Ontario Living Wage Network

o Measuring job quality can lead to quality jobs — Dena Warman, City of Toronto

o Childcare for every kind of worker — André Lyn, United Way of Peel Region

What can Government do?
o Introduction: Stephanie Procyk, United Way Toronto
o Andrew Cash, MP (Davenport, Toronto)

Lunch

What can Government do?
o Introduction: Stephanie Procyk, United Way Toronto
o Adam Vaughan, MP (Trinity-Spadina, Toronto)

Demonstrating the Impact of Precarity in the GTHA: PEPSO Case Studies

o Moderator: Deirdre Pike, Social Planning and Research Council of Hamilton

o Precarious undertakings: Nonprofit work, funding and communities at risk — John Shields,
Ryerson University

o Precarious employment and its impacts on neighbourhoods and vulnerable populations — Grace-
Edward Galabuzi, Ryerson University

o Migrant agricultural workers: Can we build sustainable families, jobs and local food? — Janet
McLaughlin, Wilfrid Laurier University and Don Wells, McMaster University

Demonstrating the impact of precarity in the GTHA: PEPSO Case Studies

o Moderator: Wayne Lewchuk, McMaster University

o Community Benefits Agreements: Is this an approach to reducing precarity? — James Nugent,
University of Toronto

o The minimum wage campaign and advisory panel: Before and after — Serene Tan, University of
Toronto and Kaylie Tiessen, Canadian Centre for Policy Alternatives Ontario

o Like wonder women, goddesses and robots: How racialized immigrant women in Toronto are
impacted by and respond to employment precarity — Sehr Athar, Access Alliance

Closing Remarks
o Wayne Lewchuk, McMaster University



Biographies

Sehr Athar, Research Coordinator, Access Alliance Multicultural Health and Community Services

Sehr Athar is the Community-based Research Coordinator at Access Alliance Multicultural Health and
Community Services- a Community Health Centre that improves health outcomes for vulnerable immigrants,
refugees and newcomers. With an MSW from University of Toronto, Sehr has been working with vulnerable
and racialized communities — from youth, to persons with disabilities to newcomer women- in a community
development, advocacy and research capacity for over 7 years. She is member of the PEPSO Case Study 6
research team. Case Study 6 examines the impact that insecure work has on racialized immigrant women and
the strategies they use to resist precarity. Sehr is interested in the role that income and precarious employment
play in the health of newcomers and their families and looking at preventative solutions.

Pedro Barata, Vice President, Communications & Public Affairs, United Way Toronto

Pedro Barata’s involvement in the non-profit sector spans almost two decades, with a variety roles in
communications, research, public policy, and community development. As Vice President, Communications
and Public Affairs at United Way Toronto, Pedro is responsible for message and brand positioning, media
relations and public policy engagement. Pedro has experience working within and across a variety of settings,
including community-based organizations, strategic philanthropy, and various levels of government.

Fran Baum, Professor & Director, Southgate Institute for Health, Society and Equity, Flinders
University

Fran Baum is Matthew Flinders Distinguished Professor of Public Health and Foundation Director of the
Southgate Institute for Health, Society and Equity at Flinders University, Adelaide, Australia. From 2009-2014
she held a prestigious Australia Research Council Federation Fellowship. She is a member and past Chair of
the Global Steering Council of the People’s Health Movement — a global network of health activist (www.
phmovement.org).She also served as a Commissioner on the World Health Organization’s Commission on the
Social Determinants of Health from 2005-08. She is a Fellow of the Academy of the Social Sciences in
Australia and of the Australian Health Promotion Association. She is a past National President and Life
Member of the Public Health Association of Australia.

Fran Baum is one of Australia's leading researchers on the social and economic determinants of health. She
holds grants from the National Health & Medical Research Council and the Australia Research Council which
are considering a wide range of aspects of health inequities and social determinants of health including studies
of the health impacts of the closure of automotive plants and the casualization of work and the ways in which
employment affects health. Her book, The New Public Health (4th ed. to be published November 2015 Oxford
University Press), is widely cited and used in many public health courses.

Dr. Janet Boguslaw, Senior Scientist, Associate Director, Institute on Assets and Social Policy,
Brandeis University

Dr. Janet Boguslaw is Senior Scientist at the Heller School for Social Policy and Management at Brandeis
University, Associate Director at the Institute on Assets and Social Policy and Associate Director of the Heller
schools Master’s Degree program in public policy. She previously worked at the Center for Corporate
Citizenship at Boston College, and for the Industrial Services Program, a quasi-public agency of the State of
Massachusetts. Her work focuses on creating multi-sector innovations and partnerships to advance economic
opportunity, security, and stability. Dr. Boguslaw has worked with corporate managers to research, direct and
advance their community development initiatives; with state and federal agencies and nonprofits in the areas of
workforce training, employment stabilization, and regional economic development, and with foundations and
non-profits on state and local asset building initiatives. She is the author of Social Partnerships and Social
Relations: New Strategies in Workforce and Economic Development and numerous other publications.



Andrew Cash, Member of Parliament - Davenport

Andrew Cash is the NDP Member of Parliament for the riding of Davenport, in Toronto.

Prior to his election in May 2011, Andrew worked as a musician and journalist. He is a Juno award-winning
singer/songwriter, performer and producer who has released a dozen records over the last twenty-five years.
He worked as a journalist for fifteen years for NOW magazine covering a wide range of urban political issues.

Since his election, Andrew has been working hard to bring arts, culture and urban issues to the House of
Commons. Through his National Urban Worker Strategy bill he is standing up for the rights of self-employed,
freelance, contract, part-time employees and unpaid interns. He is working to make life more affordable
through initiatives such as his campaign to stop Pay-to-Pay fees, which has already been successful in saving
Canadians over $700 million per year. And he is fighting for a cleaner environment and more accessible public
transit in the GTA through his campaign to stop the dirty diesel trains from running between Union Station and
Pearson Airport and advocating for clean, electric trains.

Andrew was voted the Best Toronto MP in 2013 by the readers of NOW Magazine.
Andrew Cash chairs the Toronto Caucus of the NDP and is the Official Opposition Critic for Consumer
Protection and for Multiculturalism.

Charlene Cook, Senior Manager, Research, Public Policy & Evaluation, United Way Toronto

Charlene Cook is Senior Manager, Research, Public Policy and Evaluation at United Way Toronto. She
completed her Ph.D. in social work at the University of Toronto in 2009. Charlene has also worked for the
Canadian, Ontario and Manitoba governments in policy and research capacities. Her research and policy work
has focused on the social determinants of health, youth, intervention research and evaluation, and the third
sector. Charlene is an Assistant Professor (Status-Only) at the Factor-Inwentash Faculty of Social Work,
University of Toronto.

Tom Cooper, Coordinator, Ontario Living Wage Network

Tom Cooper is director of the Hamilton Roundtable for Poverty Reduction. Tom is passionate about his
community and its residents and advances the Roundtable’s Action Plan — which aims to reduce and eliminate
poverty through strategic community initiatives including Living Wage. In April, Tom took on an additional role
as the first coordinator of the Ontario Living Wage Network; he will work with the Canadian Centre for Policy
Alternatives (Ontario office) to support communities on local Living Wage initiatives. Tom tweets at
@TomCoopster

lan Cunningham, Professor, University of Strathclyde

lan Cunningham is Professor of Employment Relations in the Department of HRM, University of Strathclyde,
Glasgow. He has undertaken research around the issues of precarious employment within the voluntary social
services sector for twenty years and has published a range of public interest reports in the UK, as well as a
several books and academic articles. He is currently working on projects relating to precarity in the voluntary
sector in Southern Ontario, and on the impact of austerity on employment conditions in the Scottish voluntary
sector.

Ken Delaney, Executive Director, Canadian Skills Training and Employment Coalition

Ken Delaney is a Partner in Prism Economics and Analysis. He also serves as the Executive Director of the
Canadian Skills Training and Employment Coalition, and is the Industry Liaison and Special Advisor for an
automotive policy research initiative driven by McMaster University. Ken currently manages a number of multi-
stakeholder driven projects related to labour market and workplace training challenges in the manufacturing
sector. His also provides strategic advice to labour unions and is helping McMaster and a number of
automotive sector stakeholders identify policy options that will contribute to a competitive and sustainable
automotive sector. Ken'’s diverse work history includes serving as Executive Assistant to the National Director
of the United Steelworkers and launching and managing a private equity fund that made equity and quasi-
equity investments in mid-sized Ontario businesses. Ken has extensive experience managing and serving as a
director of small and mid-sized organizations; negotiating collective agreements and commercial contracts; and



advocating for public policy changes on behalf of the organization he represents. Ken has undergraduate
degrees in Economics and Business Administration from the University of Windsor, and a graduate degree in
Industrial Relations from Wayne State University in Detroit. He is also a member of the Board of Directors of
the Public Policy Forum.

Diane Dyson, Director, Policy & Research, Woodgreen Community Services

Diane Dyson is a social researcher, activist, and social media hound interested in issues of neighbourhoods,
schooling, and poverty. She is currently Director, Research & Public Policy at WoodGreen Community
Services, a large neighbourhood-based multiservice agency in east end Toronto, where she leads a staff team
in the Strategic Initiatives Unit. An active member of PEPSO, some of her other work includes issues
surrounding community hubs, immigrant settlement, local economies and, her favourite, bed bugs. Diane's
community contributions include volunteer work with Social Planning Toronto, the Toronto District School
Board's Equity Policy Advisory Committee and Inner City Advisory Committee, and the Federation of Metro
Tenants Associations. She has degrees in political science (Concordia) and education (Theory and Policy
Studies/OISE-UT). Having grown up in Montreal, Diane speaks a few languages badly. She is also the mother
of two young adults, one of whom works shift work.

Dr. Grace-Edward Galabuzi, Associate Professor, Department of Politics and Public Administration,
Ryerson University

Grace-Edward Galabuzi is an Associate Professor in the Politics and Public Administration Department,
Ryerson University, Toronto and a Research Associate at the Centre for Social Justice in Toronto. He is the
author of Canada's Economic Apartheid: The Social Exclusion of Racialized Groups in the New Century (CSPI,
2006) and co-editor of Race and Racialization: Essential Readings (CSPI, 2007) and Colonialism and Racism
in Canada (Nelson/Thomson, 2009). His research interests include the experiences of recent immigrants and
racialized groups in the Canadian labour market; the racialization of poverty; race, racialization and social
exclusion/inclusion and the impact of global economic restructuring on local communities. He is an active
member of the social justice community in Toronto and has been involved in a variety of social justice
campaigns. He is a member of the steering committee of the Colour of Poverty Campaign. He is a member of
the Canadian Centre for Policy Alternatives Council, a board member of the Atkinson Charitable Foundation.
He is a founder member of the African Music Festival in Toronto. He holds a Ph.D in Political Science from
York University.

Luin Goldring, Associate Professor, York University

Luin Goldring is an Associate Professor of Sociology at York University and a Broadbent Institute Policy
Fellow. Her current research analyses immigration status as a fault line of social inequality; the intersections of
legal status trajectories and precarious employment; and how current Canadian immigration policies
reconfigure access to public education (with P. Landolt). She is a member of the PEPSO research alliance,
and is involved in the “Agency Data on Migration” project (directed by A. Kim). Her earlier research examined
Mexico-U.S. migration, transnational political engagement, and Latin American community organizing in
Canada. Recent publications include Producing and Negotiating Non-Citizenship: Precarious Legal Status in
Canada (co-edited with P. Landolt), an IRPP report on “The Impact of Precarious Legal Status on Immigrants'
Economic Outcomes” (with P. Landolt), a chapter on the Conditionality of Non-citizenship, and a blog on
Canadian immigration policy on the Broadbent Institute blog.

Heidi Gottfried, Associate Professor, College of Liberal Arts and Sciences, Wayne State University
Associate Professor of Sociology at Wayne State University, has published several books and articles on
gender, precarity and work. Her recent book is entitled Gender, Work and Economy: Unpacking the Global
Economy. She has edited or co-edited books on Gendering The Knowledge Economy: Comparative
Perspectives; Remapping The Humanities: Identity, Community, Memory, (Post) Modernity; Equity in the
Workplace: Gendering Workplace Policy Analysis; Feminism and Social Change: Bridging Theory and
Practice; and The Sage Handbook on the Sociology of Work and Employment. Her publications
include:"Temp(t)ing Bodies: Shaping Gender at Work in Japan,” and “Japan: The Reproductive Bargain and



the Making of Precarious Employment.” The Reproductive Bargain: Deciphering the Enigma of Japanese
Capitalism is forthcoming in spring 2015.

datejie green, Media and Equity Specialist

datejie green is an experienced freelance media producer, educator, scholar and organizer. She has 25 years
experience in strategic media, arts, research and community development. datejie promotes the meaningful
participation of equity seeking groups and a historically-grounded, de-colonial, intersectional and social justice
approach. In her role as Freelance Organizer with the Canadian Media Guild from 2013-2015, datejie lead a
strategic campaign toward equitable union enfranchisement of independent journalists, communications,
technical, creative and knowledge workers.

Erin Hatton, Assistant Professor, University of Buffalo

Erin Hatton is an associate professor of sociology at the State University of New York at Buffalo. Her research
is centered in the sociology of work, while also extending into the fields of social inequality, cultural sociology,
labor, law, and social policy. Her first book, The Temp Economy: From Kelly Girls to Permatemps in Postwar
America (Temple University Press, 2011), weaves together gender, race, class, and work in a cultural analysis
of the temporary help industry and rise of the new economy. Her current book project, Between Work and
Slavery: Coerced Labor in Contemporary America, examines workfare and prison labor as sites of coerced
labor in contemporary America.

Aidan Johnson, Councillor, Ward 1, City of Hamilton

Aidan Johnson is in his first term as Ward 1 Councillor in the City of Hamilton. He is a long-time community
activist, known for his commitment to civic engagement and his passion for making Hamilton a better place to
live, work, and play.

Before being elected Councillor in October 2014, Aidan worked as a lawyer for Legal Aid in Hamilton. Prior to
this, he worked in corporate law at the national firm Borden Ladner Gervais and in Aboriginal Law with
Ontario’s Ministry of the Attorney General. Aidan emerged as a highly-respected leader at a young age,
working with his peers and local officials to raise awareness of social justice issues and speak up for
vulnerable members of the community. His efforts to combat stigma made a significant impact on Hamilton
school board policies to ensure safety for LGBTQI students. In 2003, Maclean’s magazine recognized Aidan as
a “Young Canadian Leader to Watch For” in its annual listing.

Aidan has an extensive track record of volunteer work including roles as an HIV-AIDS outreach worker,
fundraiser for PEN Canada and two years as President of a West Hamilton riding association. He was a
member of Ward One’s Participatory Budgeting Advisory Committee and an active supporter of Cootes
Paradise conservation efforts. As Councillor, Aidan sits on many committees including Emergency &
Community Services, Planning, Hamilton Municipal Heritage Committee, Community Food Stakeholder Sub-
Committee, Hamilton Conservation Authority, Hamilton-Burlington SPCA and the Royal Botanical Gardens
Board.

Aidan lives in Hamilton with his partner Stefan, an ecologist and farmer.

Rod Jones, Program Co-director, Ontario Manufacturing Learning Consortium

Rod Jones provides overall direction and management of Ontario Manufacturing Learning Consortium's
selection, training, and development programs.He was previously the Executive Director of the Ontario
Aerospace Council (OAC) and was instrumental in the creation and development of the OAC, Ontario’s
aerospace sector organization which started in 1993. Rod is an experienced executive whose expertise is
focused in strategic management, business development, marketing, project management and government
relations. In the aerospace industry, he has broad knowledge and strategic insight developed through general
management of aerospace SMEs and active leadership in industry associations and related organizations at
the national and provincial levels. Rod holds a Bachelor of Engineering degree (Mechanical) from McMaster
University and a Master of Business Administration degree from Wilfrid Laurier University. Rod and Barbara



West-Jones have three children — Kendra, Christopher, and Cameron — and live in Kitchener, Ontario. Rod
enjoys golf, skiing, reading, computers, and outdoor activities.

Deena Ladd, Coordinator, Workers’ Action Centre

Deena Ladd has been working to improve wages and working conditions for workers in sectors of work that are
dominated with low-wages, violations of rights, precarious and part- time work for the past 23 years. She is
active in the Campaign for $15 and Fairness, the Migrant Workers Alliance for Change and in the Social
Justice Committee at her local elementary school. Deena is one of the founders and the co-ordinator of the
Toronto Workers’ Action Centre. The Workers’ Action Centre organizes to improve wages and working
conditions with low-waged immigrant workers and workers of colour in precarious jobs that face discrimination,
violations of rights and no benefits in the workplace.

Michelynn Lafleche, Director, Research, Public Policy & Evaluation, United Way Toronto

Michelynn Lafléche is Director of Research, Public Policy and Evaluation at United Way Toronto. Prior to this,
she studied and worked on race and gender issues in Canada, Germany and the UK. She obtained her
undergraduate degree at the University of Ottawa, her Master’s degree at the University of Toronto and
undertook her postgraduate studies jointly at the University of Toronto and Karls Ruprecht University.
Michelynn worked as a research consultant, an ESL teacher and a university lecturer over a period of ten
years before relocating to London. She joined the Runnymede Trust in 1997, one of the UK’s leading social
policy research charities, and was appointed Chief Executive in 2001. Michelynn led the organisation for eight
of its most successful years until returning to Canada in 2009. Since then, Michelynn worked as an
independent consultant and for the Greater Toronto Civic Action Alliance before joining United Way Toronto in
2011.

Dr. Wayne Lewchuk, Professor, School of Labour Studies and Department of Economics, McMaster
University

Dr. Wayne Lewchuk is a founding member of the School of Labour Studies at McMaster University. He is
currently LIUNA Enrico Henry Mancinelli Professor in Global Labour Issues in the School of Labour Studies
and Department of Economics. In 2011, he completed a project examining the health effects of precarious
employment. This was published by McGill Queens University Press in a volume titled Working Without
Commitments: Precarious Employment and Health. He is currently the co-director of a six year joint university
community research program on Poverty and Employment Precarity in Southern Ontario (PEPSO). This is a
joint initiative of the School of Labour Studies at McMaster University and United Way Toronto. PEPSO
released its first major report titled It's More Than Poverty: Precarious Employment and Household Wellbeing
in 2013. The report can be downloaded at www.pepso.ca. A follow-up report The Precarity Penalty will be
released later this spring. He holds a BA and MA in economics from the University of Toronto, and a Ph.D in
economics from the University of Cambridge.

André Lyn, Manager, Community Investment, United Way of Peel Region

André Lyn is a Community Investment Manager at United Way of Peel Region and lead for the Community
Priorities Fund (CPF), which is their largest funding stream. He is actively involved in the Peel Poverty
Reduction Strategy Committee and collaborates with other anti-poverty groups locally, in the GTA and
provincially. Prior to joining United Way of Peel Region in 2012, André worked as a researcher with Social
Planning Council of Peel and before that with the Social Planning Council Toronto. André is also Co-Lead for
Case Study 4 of the PEPSO Project. He also has extensive academic research and community activism
experience with migrant farm workers, immigration and settlement, homelessness, precarious employment and
inequality.

Elizabeth Mclsaac, President, Maytree Foundation

Elizabeth Mclsaac is President of Maytree. An accomplished senior level executive leader in the not-for-profit
sector, Elizabeth brings significant research and executive experience with her to this position. She has worked
in the not-for-profit sector in various capacities since 1995. Most recently she served as Executive Lead,
Mowat NFP (Not-for-Profit Policy) at the Mowat Centre and the Executive Director of the Toronto Region


http://www.pepso.ca/

Immigrant Employment Council (TRIEC). Prior to her role at TRIEC, Elizabeth held a variety of positions at
Maytree, including playing an instrumental role in the development of TRIEC and as Director of Policy.
Elizabeth has also served as Executive Director of the Association of International Physicians and Surgeons of
Ontario, worked in direct service provision to immigrant and refugee communities and held various research
and teaching roles. She currently serves as the vice-chair of the FCJ Refugee Centre’s board of directors.

Susan Mclsaac, President & CEO, United Way Toronto

Susan Mclsaac became President and CEO of United Way Toronto on September 1, 2010. She is a widely
recognized leader with more than 20 years experience in the non-profit sector.

A senior executive with United Way since 1998, Susan is a key architect of the organization’s transformation
from trusted fundraiser to community mobilizer and catalyst for impact. In her previous role as the
organization’s Chief Development Officer, United Way’s annual fundraising campaign was reshaped to focus
on engaging donors and volunteers in strategies to change social conditions in our city. Campaign revenue
grew from $58-million in 1998 to $117-million in 2013.

Susan has spent a lifetime in service to the community and was awarded a Queen Elizabeth Il Diamond
Jubilee medal in 2012 in recognition of her efforts. She currently serves on Greater Toronto CivicAction
Alliance’s Board of Directors, mentors the next generation of non-profit leaders through United Way’s CITY
Leaders program, and is a steering committee member of the Governor General’s Initiative on Volunteerism
and Philanthropy. In 2014 she was selected by the Women’s Executive Network (WXN) as one of Canada’s
Top 100 Most Powerful Women in the Sun Life Financial Trailblazers & Trendsetters Category. Susan has held
senior roles with KCI Ketchum Canada, a leader in organizational health and philanthropic counsel and also
led Loyalist College’s first capital campaign.

Dr. Janet McLaughlin, Assistant Professor, Health Studies and Research Associate, International
Migration Research Centre, Wilfrid Laurier University

Dr. Janet McLaughlin is an Assistant Professor of Health Studies and a Research Associate with the
International Migration Research Centre at Wilfrid Laurier University. Janet has conducted research and
community work with migrant workers for more than a decade, and has published widely in the area of migrant
health. She is co-team lead for the PEPSO case study number 4, investigating the family impacts of migration
for farm workers from Mexico and Jamaica, and former Live-in Caregivers from the Philippines. Janet is also
co-founder of the Migrant Worker Health Project www.migrantworkerhealth.ca, which aims to empower health
care providers to provide accessible, high quality care to migrant workers.

C. Michael Mitchell, Special Advisor, Ministry of Labour Changing Workplaces Review

C. Michael Mitchell was a Senior Partner at Sack Goldblatt Mitchell LLP, an Ontario law firm that specializes in
labour and employment law. He practiced law for more than 37 years, and served for 22 years as the
Managing Partner of the firm. He has also acted as a mediator in civil and labour cases and as an adjudicator
appointed by the courts under a class action settlement. As a lawyer he appeared regularly in all levels of the
courts and before administrative tribunals. Mr. Mitchell is co-author of a textbook on the Ontario Labour
Relations Board. He recently opened his practice as a full-time arbitrator and mediator. Mr. Mitchell lives in
Toronto and is active in several community organizations.

The Honourable John C. Murray, Special Advisor, Ministry of Labour Changing Workplaces Review
The Honourable John C. Murray commenced his practice as a full-time mediator and arbitrator in January
2015. He was called to the Ontario Bar and admitted to the Law Society of Upper Canada in 1969. Mr. Murray
was appointed to the Bench of the Superior Court of Ontario in May 2004 and retired from the bench in
December 2014. Prior to his appointment to the bench he was a founding managing partner and Chair of the
Toronto litigation firm Genest Murray. As a practitioner, Mr. Murray regularly provided legal advice to major
private and public sector corporations along with public sector institutions such as universities and hospitals.
He often acted as an arbitrator and was a pioneer in establishing Alternative Dispute Resolution services in
Toronto. He is also a former Chair of the Labour Law Section of the Ontario branch of the Canadian Bar
Association.


http://www.migrantworkerhealth.ca/

James Nugent, PhD Candidate, University of Toronto

James Nugent is a Vanier Scholar and PhD Candidate at the University of Toronto, Department of Geography
& Planning. His research explores the intersection between poverty alleviation, workforce development and
infrastructure policy. Through his community-based participatory research, James has studied and supported
the development of the Toronto Community Benefits Network—a coalition of labour, community and workforce
development groups as well as social enterprises. The Network is negotiating with Metrolinx so that transit
infrastructure projects can be leveraged towards other social policy objectives such as employment equity,
poverty alleviation and environmental sustainability. James also teaches courses on urban planning and
environmental theory at the University of Toronto.

Danielle Olsen, Executive Director, Hospitality Workers Training Centre

Danielle Olsen has spent over the last decade in different roles within the employment and training, workforce
development sector. Most recently she has served as the Executive Director of the Hospitality Workers
Training Centre, a sector-based workforce development organization dedicated to working with multi-
stakeholders, including industry and labour to establish training partnerships that serve individuals and build a
strong industry. In this role, she has championed new partnerships and designed programs to directly connect
social assistance recipients to industry recognized talent pipelines, and piloted new Career Ladder training
initiatives for incumbent workers in partnership with industry and labour. Previously, Danielle spent two years
working with Social Capital Partners building their community social finance hiring program and a corporate
engagement hiring strategy. Danielle's experience also includes direct service work with community-based
employment agencies in Toronto, private sector recruitment in finance, and manufacturing, as well as some
internationally focused work in entrepreneurship and workforce development. Danielle holds a BA from York
University in International Development and Labour Studies.

Deirdre Pike, Senior Social Planner, Social Planning and Research Council of Hamilton

Deirdre Pike has been with the Social Planning and Research Council of Hamilton since 2001. After
transitioning out of 14 years of parish ministry, Deirdre found a great match for her facilitation skills and her
passion for social justice when she joined the team at the SPRC. In her current role as a Senior Social
Planner, Deirdre works with both grassroots organizations and policy making bodies under two main priority
areas — poverty reduction and elimination and equity and inclusion. In working to create positive space for
LGBTQ people, Deirdre co-chairs the Hamilton Positive Space Collaborative and is a leader in delivering
LGBTQ Positive Space Training. In the latter role, Deirdre has “outed” the conversation of LGBTQ reality with
over 4,000 people in Hamilton and beyond, including educators, social service providers, police officers and
health care providers. Deirdre is an urbanite who lives with her partner, Renée, in the Strathcona
Neighbourhood in Hamilton. She rides her bike as much as she can for work and for fun. In between you may
find her gardening, cooking or writing her regular column for the Hamilton Spectator.

Stephanie Procyk, Manager, Research, Public Policy & Evaluation, United Way Toronto

Stephanie Procyk is currently Manager of Research, Public Policy and Evaluation at United Way Toronto. In
this role, she has worked on issues related to precarious employment, income inequality and access to
opportunity, the non-profit sector, as well as evaluation projects on a range of topics. She previously worked in
social policy consulting with Open Policy Ontario on issues ranging from income security to youth in care .
Prior to coming to Canada, Stephanie worked in the fields of mental health and labour organizing in Chicago.
She completed her BA at McGill University and her Master of Public Policy at the University of Michigan Ford
School of Public Policy.

Yogendra Shakya, Senior Research Scientist, Access Alliance Multicultural Health and Community
Services

Yogendra Shakya works as the Senior Research Scientist at Access Alliance Multicultural Health and
Community Services and is an adjunct Assistant Professor at the Dalla Lana School of Public Health. He is a
passionate advocate for social and health equity for newcomers and racialized communities. He leads a
number of multi-collaborative research agendas on key determinants of health, including precarious
employment, poverty, racism/racialization, linguistic barriers and social isolation. As the co-principal



investigator for the Income Security, Race and Health research agenda and for one of the case studies of the
Poverty and Employment Precarity in Southern Ontario (PEPSO) initiative, he has produced a wealth of
research reports (Working Rough, Living Poor; Where are the Good Jobs? ; Like Wonder Women, Goddesses
and Robots), public education materials and policy briefs on adverse impacts of precarious employment. His
research underscores racialized and gendered dimensions of precarious employment. He leads a number of
advocacy initiatives to promote good, healthy jobs, particularly for vulnerable communities. Yogendra is a
recognized leader in community-based participatory action research and has trained and mentored many
newcomers, graduate students, and community agency staff in community based research. When he is not
doing research and advocacy work, he is busy composing children's songs for his two young children.

John Shields, Professor, Ryerson University

John Shields is a Professor in the Department of Politics and Public Administration at Ryerson University. Is
one of the co-leads on Case Study 3 of the PEPSO Project, Precarity in the Community Services Sector. His
current research has been focused on the restructuring of the Third Sector, including changes to non-profit-
government relationships. Additionally, he publishes on Canadian immigrant settlement and integration issues.
His most recent publication (co-edited with Harald Bauder) is Immigrant Experiences in North America:
Understanding Settlement and Integration published by Canadian Scholars Press, 2015.

Robert Storey, Chair, School of Labour Studies, McMaster University

Robert Storey is the Director of the School of Labour Studies and Associate Professor in the School of Labour
Studies and Department of Sociology at McMaster University. His research and publications have
concentrated on the struggles of workers and unions for improvements to workplace health and safety and for
justice for injured workers within the Ontario/Canadian workers’ compensation systems. Over the past decade,
his research and active participation in the injured workers’ movement has assisted injured workers in Ontario
and Canada in their efforts to uncover their collective histories and to use this knowledge - via films, speakers
schools, educational forums and popular publications - to educate and mobilize a new generation of activists.

Will Stratton, Manager, Management Consulting Advisory Services - KPMG

Will Stratton was the lead author on a report prepared for the United Way in 2014, which sought to capture the
employers’ perspective on precarious employment. Will has continued to support the United Way in advancing
the findings of this report. When Will is not thinking about precarious employment, he is helping large
organizations drive transformation as a Manager in the Strategy and Operations Practice of KPMG’s
Management Consulting Advisory Services. He is a proud Torontonian and has plans to wed a beautiful
precariously employed woman this fall.

Benjamin Tal, Chief Deputy Economist - CIBC

Benjamin Tal is responsible for analyzing economic developments and their implications for North American
fixed income, equity, foreign exchange and commodities markets. He also acts in an advisory capacity to bank
officers on issues related to wealth management, household/corporate credit and risk. Well-known for his
ground-breaking published research on topics such as labour market dynamics, real estate, credit markets,
international trade and business economic conditions, Mr. Tal not only contributes to the conversation, but
frequently sets the agenda. He has close to 20 years experience in the private sector advising clients, industry
leaders, corporate boards, trade associations, and governments on economic and financial issues.National
and global media regularly seek him out for his insight and analysis on economic issues that impact financial
markets, consumers, corporations and public policy. He is also a frequent lecturer in the economic programs of
various Canadian universities. Mr. Tal is a member of the Economic Committee of The Canadian Chamber of
Commerce, The Economic Development Committee of the Toronto Board of Trade and is a board member of
the Toronto Association for Business and Economics (TABE).

Serene Tan, Sessional Lecturer, University of Toronto

Serene Tan is a researcher and a sessional lecturer at the University of Toronto. She was previously a Policy
Associate at the Mowat Centre, and published the reports "Diaspora Nation: an inquiry into the economic
potential of diaspora networks in Canada" and "Redesigning Collaboration: Opportuinities for Innovation in



Toronto's Labour Market". She received her PhD from York University and her research agenda invovles
diasporas, global and urban geographies, and social and cultural processes.

Cathy Taylor, Executive Director, Ontario Nonprofit Network

Cathy Taylor has been a member of the ONN team since June 2012. Throughout her 20 years working in the
nonprofit sector, including as the founding Executive Director of the Volunteer Centre of Guelph/Wellington,
she has been passionate about collaboration and leadership in the sector. Cathy works with sector colleagues
from across Ontario and Canada, as well as private sector and government officials, to create an enabling
policy environment for nonprofit organizations. Cathy’s roots are in the environmental movement and she has
been active in municipal politics. She holds a degree in political studies and history from Queen’s University,
and attended the Maytree-York University Executive Directors Leadership program. Outside of work, she
enjoys time with her family and her garden in Eden Mills, Ontario.

Kaylie Tiessen, Economist, Canadian Centre for Policy Alternatives Ontario

Kaylie Tiessen is an economist with the Canadian Centre for Policy Alternatives’ Ontario Office. She
researchers labour markets, social progress and the value of public services. Kaylie holds a Master’s degree in
Development Economics from Dalhousie University, a Bachelor of Commerce degree (with Honours) in
International Business from Lakehead University, and a diploma in Business Management from Conestoga
College.

Adam Vaughan, Member of Parliament, Trinity-Spadina

Adam Vaughan is the Member of Parliament for Trinity-Spadina. Adam Vaughan was elected twice to
Toronto City Council before voters in Trinity-Spadina sent him to Ottawa to represent urban issues

in Parliament. As an activist and as a journalist, Adam Vaughan has played a significant role in the social and
economic growth of Toronto.

Adam Vaughan brings a lifetime of experience to federal politics. On City Council he played a major role in
reforming the planning process in the city. He led successful campaigns to rebuild and revitalize existing public
housing stock while initiating new policies to create family housing, supportive housing and new co-op housing
programs in Toronto. Together with residents, he spearheaded the revitalization of the Alexandra Park
community: a significant neighbourhood in Toronto that will see new affordable housing, new commercial
space, a re-built community and more parkland added to the downtown.

Adam Vaughan'’s record in office demonstrates strong support for the arts in Toronto. While on council, he
championed the expansion of OCAD University’s campus and led the campaign to save Theatre Passe
Muraille. He also served on the Boards of the Toronto Arts Council, the Art Gallery of Ontario, Harbourfront
Centre and Heritage Toronto.

Before entering politics, he was a broadcast journalist for more than 20 years, specializing in municipal affairs
for both the CBC and Citytv. He covered all three levels of government and has written about urban issues too.

Adam Vaughan has entered federal politics and is working with Justin Trudeau, Liberals and local
governments across the country to re-establish a national housing policy as part of a new urban agenda for
Canada.

Dena Warman, Policy Development Officer, Social Development, Finance and Administration, City of
Toronto

Dean Warman is a Policy Development Officer with the City of Toronto in Social Development Finance and
Administration. Dena is currently leading the development of the Poverty Reduction Strategy. Dena's
professional experience includes urban planning, economics, and community development. Dena holds a
master’s degree from the London School of Economics in City Design and Social Science from the Cities
Program, a bachelor's degree from the University of Waterloo in Planning, and a Certificate in Community



Economic Development from Simon Fraser University. Dena has worked in private consulting, non-profit,
government settings and has been with the City of Toronto for seven years.

Dr. Don Wells, Professor, School of Labour Studies and Department of Political Science, McMaster
University

Dr. Don Wells is Professor of Labour Studies and Political Science at McMaster University in Hamilton Ontario.
His current research focuses on the politics of international labour standards regulation and on impacts of
transnational labour migration on family cohesion. He is the academic lead on a case study funded under the
PEPSO CURA. The research team is analyzing impacts of Canada’s Seasonal Agricultural Worker Program on
the family cohesion of temporary agricultural workers from Mexico and Jamaica. The research team is also
analyzing how better to promote student success among Filipino migrant children at the Halton Catholic District
School Board in Oakville, Ontario.

Hassan Yussuff, President, Canadian Labour Congress

Hassan Yussuff brings a record of remarkable achievements to his new role as President of the Canadian
Labour Congress (CLC). Yussuff was elected in May 2014 as the first person of colour to lead the country’s
labour movement, winning a mandate for change to increase activism in response to the challenges facing
unions. Yussuff is committed to working together for fairness — in the workplace and Canadian society, from
retirement security for all, to good jobs, to protecting public health care, and creating a national child care
program.

Coming to Canada from Guyana at 16 years old, Yussuff was a heavy truck mechanic but quickly became
plant chair after just 3 meetings. He went on to senior positions in Unifor — formerly known as the Canadian
Auto Workers.

Yussuff was elected as an Executive Vice-President of the Canadian Labour Congress in 1999, followed by
four terms as Secretary-Treasurer. Yussuff is also respected internationally, serving as president of the Trade
Union Confederation of the Americas, representing over 50 million workers in 29 countries.

The CLC is the voice of Canada’s labour movement, representing 3.3 million workers.



Delegates

Kori Allan, Postdoctoral Fellow

Devi Arasanayagam, City of Toronto

Mariane Asma, United Way Toronto

Sehr Athar, Access Alliance Multicultural Health
and Community Services

Geraldine Babcock, Humber College

Dennis R. Bailey, Community Legal Clinic of York
Region

Donna Baines, McMaster University

Pedro Barata, United Way Toronto

Steve Barnes, Wellesley Institute

Kevin Barnhorst, McMaster Labour Studies

Fran Baum, Flinders University

David Beaulieu, Ministry of Labour

Kim Becker, YMCA of Greater Toronto

Adriana Beemans, Metcalf Foundation

Mike Belmore, The Society of Energy Professionals

Monique Beneteau, Peterborough County-City
Health Unit

Sheila Block, Canadian Centre for Policy
Alternatives-Ontario

Janet Boguslaw, Brandeis University

Deborah Bonk Greenwood, Regional Municipality
of York

Alejandra Bravo, Maytree

Judy Brooks, Metrolinx

Omar Brooks, Scarborough Village ANC-
Scarborough Centre for Healthy Communities

Dale Brown, City of Hamilton

Paul Brown, United Way of Peterborough,
Peterborough and District Labour Council

Matt Brubacher, United Way Toronto

Andrea Calver, Ontario Confederation of University
Faculty Associations

Jeannette Campbell, United Way Toronto

Andrea Carmona, United Way Toronto

Susan Carpenter, Sheridan College

Andrew Cash, Member of Parliament of Canada

Farid Partovi Charlahangi, Jane/Finch Community
and Family Centre

Fran Chodak, Jewish Family and Child

Tammy Clarke, Neighbourhood Link / ANC

Adrienne Clarke, United Way Toronto

Karen Cocq, Workers' Action Centre

Charlene Cook, United Way Toronto

Tom Cooper, Ontario Living Wage Network

Filomena Costa, College Montrose Children's Place

Kim Coulter, JVS Toronto

Mary Cranston, United Way Toronto

Shannon Cummings, Free Geek Toronto

lan Cunningham, University of Strathclyde

Christopher Cutler, City of Hamilton

Shalini da Cunha, Peel Halton Workforce
Development Group

Donna Dasko, Equal Voice

Mary Davis, Ministry of Finance

Samantha DiBellonia, Ministry of Finance

Shelly D'Mello, Mennonite New Life Centre of
Toronto

Judy Doidge, Social Capital Partners

Cynthia Downey, Times Change Women'’s
Employment Service

Julia Drydyk, United Way Toronto

Hélene Duquette, Ontario Trillium Foundation

Diane Dyson, WoodGreen Community Services

Kirsten Eastwood, Regional Municipality of York

Senator Art Eggleton, Senate of Canada

Louay Eskander, Regional Municipality of Peel

Maureen Fair, West Neighbourhood House

Adam Fair, Propser Canada

Fay Faraday, Metcalf Foundation

Paul Faucette, Office of Art Eggleton, Senate Of
Canada

Hilary Ferguson, Ontario Poverty Reduction
Strategy Office

Julia Fernandes, YMCA of Greater Toronto

Rebecca Finlay, Canadian Institute for Advanced
Research (CIFAR)

Tim Frakes, The Regional Municipality of York

Paulette Francescon, Ministry of Labour

Grace-Edward Galabuzi, Ryerson University

Mary Gellatly, Parkdale Community Legal Services

Luin Goldring, York University

Camille Gooden, Ontario Poverty Reduction Office

Heidi Gottfried, Wayne State University

Avril Gray-White, Skills for Change

datejie green, Equity and Media Specialist

Garry Green, TDSB

Howard Green, United Way Toronto

Margaret Hancock, Family Service Toronto

Stacey Hanson, United Way Toronto

Nasim Haque, Critical Care Services Ontario

Kristi Harrison, Centennial College

Erin Hatton, State University of New York at Buffalo

Glenn Hendricks, Doorsteps Neighbourhood
Services

Dean Herd, City of Toronto

Emanuela Heyninck, Pay Equity Commission

Patricia Hughes, Law Commission

Talena Jackson-Martineau, Margaret's Housing and
Community Support Services

Kemi Jacobs, Delta Family Resource Centre



James Janeiro, Premier's Office

Elizabeth Janzen

Aidan Johnson, City of Hamilton

Melanie Johnston, United Way Toronto

Rod Jones, Ontario Manufacturing Learning
Consortium

Niyanthini Kadirgamar, McMaster University

Eleni Karkas, Ministry of Finance

Monika Karski, Ministry of Finance

Tavlin Kaur, Community Legal Clinic of York
Region

Jasmin Kay, United Way Toronto

Shannon Keats, Regional Municipality of Peel

Anita Khanna, Family Service Toronto

Waad Khogali, McMaster University

Valentyn Kliuchnyk, Regional Municipality of York

Ed Kothiringer, Ontario Network of Employment
Skills Training Projects (ONESTEP)

Deena Ladd, Workers' Action Centre

Michelynn Lafléche, United Way Toronto

Andrew Langille, Canadian Intern Association

Wayne Lewchuk, McMaster University

Karen Lior, Toronto Workforce Innovation Group

André Lyn, United Way of Peel Region

Joan MacDonald, Ontario Nonprofit Network

Andrew Macdonald, The Stop Community Food
Centre

Tim Maguire, CUPE Local 79

Larry Mah, CIBC

Julia Mais, Ontario Council of Agencies Serving
Immigrants

Jacquie Maund, Association of Ontario Health
Centres

Laura McDonough, United Way Toronto

Linda McGrath, City of Toronto

Geoff Mcllroy, Regional Municipality of Peel

Elizabeth Mclsaac, Maytree

Susan Mclsaac, United Way Toronto

Janet McLaughlin, Wilfrid Laurier University

Heather McMillan, Durham Workforce Authority

Alan Meisner, Quantacan

Kirsten Mercer, Premier's Office

Katrina Miller, Public Interest

C. Michael Mitchell, Ministry of Labour Changing
Workplaces Review

Araf Mohammad, Social Planning Toronto

Wendy Molotkow, City of Toronto-Employment &
Social Services Division

Melissa Molson, Ministry of Finance

Judy Morgan, Judy C. Morgan Consulting

Patricia Mueller, Homes First Society

Colette Murphy, Atkinson Foundation

John C. Murray, Ministry of Labour Changing
Workplaces Review

Luba Napoleone, Toronto Workforce Innovation
Group

Thu Nguyen, Ministry of Community & Social
Services

Clare Nolan, Ontario Trillium Foundation

James Nugent, University of Toronto, Department
of Geography and Planning

Maureen O’Reilly, Toronto Public Library Workers
Union TPLWU Local 4948

Lekan Olawoye, For Youth Initiative

Danielle Olsen, Hospitality Workers Training Centre

Sevaun Palvetzian, CivicAction

Adaoma Patterson, Regional Municipality of Peel

Grant Peckford, Learning Centre for Georgina

Cammie Peirce, Unifor

Susan Pigott

Deirdre Pike, Social Planning and Research
Council of Hamilton

Stephanie Procyk, United Way Toronto

Tatjana Radovanovic, Canadian Red Cross

Anjali Raghunath, Ministry of Finance

Stan Raper, Agricultural Workers Alliance/UFCW
Canada

Vidoll Regisford, George Brown College

Bill Reno, Union Calling

Laurell Ritchie, CAW

Enrique Robert, Birchmount Bluffs Neighbourhood
Centre

Tracey Robertson, Ontario Trillium Foundation

Randy Robinson, Ontario Public Service
Employees Union

Brenda Roche, Wellesley Institute

Emilia Rodrigues, College Montrose Children's
Place

Dan Rosen, City of Toronto

Carolyn Saenz-Esterhuyse, The East Scarborough
Storefront

Adriana Salazar, Mennonite New Life Centre of
Toronto

Fayzal Samiji, 360kids Support Services

Silvia Samsa, Women's Habitat

Surranna Sandy, Skills for Change

Amandeep Sanghera

Jonathan Sas, Broadbent Institute

Rifka Saul, Jewish Family & Child

Yogendra B. Shakya, Access Alliance Multicultural
Health and Community Services

Lorie Shekter-Wolfson, JVS Toronto

John Shields, Ryerson University

Prince Sibanda, Toronto Community Benefits
Network



Navjeet Sidhu, Workers United Canada Council

Myer Siemiatycki, Ryerson University

Sharon Simpson, Labour Community Services

Bill Sinclair, St. Stephen's Community House

Ginelle Skerritt, Warden Woods Community Centre

Michelle Smith, United Way Toronto

Lee Soda, Agincourt Community Services
Association

John Stapleton, Open Policy

Richard Steele, Ministry of Community and Social
Services

Jamison Steeve, Institute for Competitiveness &
Prosperity

Allison Steinberg, JVS Toronto

Curran Stikuts, McMaster University

Will Stratton, KPMG

Adriana Suppa, United Way Toronto

Lana Switzer, YMCA of Greater Toronto

Benjamin Tal, CIBC

Anthony Tambureno, McMaster University Labour
Studies Certificate Program

Cindy Tan, CivicAction

Serene Tan, University of Toronto

Patricia Taylor, Social Planning Council York
Region

Cathy Taylor, Ontario Nonprofit Network

Steve Teekens, Na-Me-Res Native Men's
Residence

Pat Thompson, Atkinson Foundation

Kaylie Tiessen, Canadian Centre for Policy
Alternatives Ontario

Thuy Tran, Access Alliance Multicultural Health and
Community Services

Judy Travis, Workforce Planning Hamilton

Luciana Tuzino, United Way Toronto

Ange Valentini, Office of Adam Vaughan, MP

Susan Vardon, United Way Toronto

Adam Vaughan, Member of Parliament of Canada

Sam Vrankulj, Unifor

Dena Warman, City of Toronto - Social
Development, Finance and Administration

Jane Wedlock, United Way of York Region

Roshelle Wee Eng, Ministry of Finance

Sandra Welch, Regional Municipality of Peel

Don Wells, McMaster University

Khalid Yahia, Service Canada

Hassan Yussuff, Canadian Labour Congress

Shelley Zuckerman, North York Community House

Biljana Zuvela, United Way Toronto



About PEPSO

PEPSO is the Poverty and Employment Precarity in Southern Ontario research alliance. The PEPSO project is
a six year (2010-2016) SSHRC Community-University Research Alliance funded initiative investigating the
growth of precarious employment in Southern Ontario and its impacts on individual and family well-being. It
grew out of the 2007 United Way Toronto report, Losing Ground, which documented the growth of household
poverty in Toronto and its association with precarious employment.

PEPSO comprises two surveys, the first of which was the basis for the report It’'s More than Poverty, and the
second of which was the foundation for The Precarity Penalty. It also involves six case studies, each covering
precarious employment from a different angle. The PEPSO project aims to meet the research need to gather
data on trends in precarious employment and to encourage policy debate. Much of the evidence regarding
precarious employment and its impact on households and communities is anecdotal and, without solid
guantitative research, it has been difficult to influence public policy. It is our hope that this research will lead to
meaningful policy change in the lives of the precariously employed and their families, and stimulate further
research on this topic. More information about the project and its publications can be found at www.pepso.ca.

PEPSO Partners

o Access Alliance Multicultural Health and Social Planning & Research Council of
Community Services Hamilton

o

o The Atkinson Charitable Foundation o Social Planning Toronto

o Brampton-Mississauga and District Labour o Toronto Star
Council o Toronto Workforce Innovation Group

o Canadian Labour Congress o Unifor

o City of Toronto o The University of New South Wales

o COSTI o The University of Sydney

o Davenport-Perth Neighbourhood and o United Way of Burlington and Greater Hamilton
Community Health Centre o United Way of Peel Region

o Flinders University o United Way Toronto

o Hamilton Roundtable for Poverty Reduction o United Way of York Region

o JVS Toronto o Wellesley Institute

o McMaster University o West Neighbourhood House

o Migrant Workers Family Resource Centre o WoodGreen Community Services

o Ryerson University o Workers’ Action Centre

o York University

PEPSO Advisory Committee Members

o Wayne Lewchuk (Co-Principal Investigator), o Janet Dassinger, McMaster University
McMaster University o Jim Dunn, McMaster University

o Michelynn Lafleche (Co-Principal Investigator), o Diane Dyson, Woodgreen Community Services
United Way Toronto o Josephine Eric, Migrant Worker Family Resource

o Mohammad Araf, Social Planning Toronto Centre

o Donna Baines, McMaster University o Maureen Fair, St. Christopher House

o Fran Baum, Flinders University o Kim Fraser, Davenport Perth Neighbourhood and

o Sheila Block, Wellesley Institute Community Health Centre

o John Campey, Social Planning Toronto o Grace-Edward Galabuzi, Ryerson University

o Jenny Carson, Ryerson University o Luin Goldring, York University

o Marcelo Castro, Davenport Perth Neighbourhood o Andrew Jackson, Canadian Labour Congress
and Community Health Centre o Don Jaffray, Social Planning and Research

o Janice Chu, United Way of York Region Council of Hamilton

o Charlene Cook, United Way Toronto o Ed Kothiringer, Independent Consultant


http://www.pepso.ca/
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Deena Ladd, Workers’ Action Centre

Len Lifchus, United Way of Burlington and Greater
Hamilton

Karen Lior, Toronto Workforce Innovation Group
André Lyn, United Way of Peel Region

Michele McGee, United Way of York Region
Alan Meisner, Quantacan

Lidia Monaco, West Neighbourhood House
Michi Motomura, United Way Toronto

Colette Murphy, Atkinson Foundation

Cammie Peirce, Unifor

Deirdre Pike, Social Planning and Research
Council of Hamilton

Stephanie Procyk, United Way Toronto

Dan Rosen, City of Toronto

Sheila Sammon, McMaster University

Sylvain Schetagne, Canadian Labour Congress

PEPSO Policy Subcommittee
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Michelynn Lafléche, United Way Toronto
Wayne Lewchuk, McMaster University
Charlene Cook, United Way Toronto
Janet Dassinger, McMaster University and
CUPE

Deena Ladd, Workers’ Action Centre

Len Lifchus, United Way of Burlington and
Greater Hamilton

PEPSO Case Study Members
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Yogendra Shakya, Access Alliance Multicultural
Health and Community Services

John Shields, Ryerson University

Navjeet Sidhu, Social Planning Toronto & Workers
United

Myer Siemiatycki, Ryerson University

Megan Spasevski, Access Alliance Multicultural
Health and Community Services

Anita Stellinga, United Way of Peel Region
Anthony Tambureno, McMaster University

Peter Viducis, City of Toronto

Sam Vrankulj, McMaster University

Jane Wedlock, United Way of York Region

Don Wells, McMaster University

Ruth Wilson, Access Alliance Multicultural Health
and Community Services

Carol Wood, McMaster University

Charlotte Yates, McMaster University

Karen Lior, Toronto Workforce Innovation
Group

André Lyn, United Way of Peel Region
Stephanie Procyk, United Way Toronto
Anita Stellinga, United Way of Peel Region
Anthony Tambureno, McMaster University
Sam Vrankulj, McMaster University

Jane Wedlock, United Way of York Region

Case Study 1: Precarity and its Impact on Household and Community Well-being
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Wayne Lewchuk (Project Co-lead), McMaster
University

Michelynn Lafléche (Project Co-lead), United
Way Toronto

Marcelo Castro, Davenport-Perth
Neighbourhood and Community Health Centre
Charlene Cook, United Way Toronto

Janet Dassinger, McMaster University and
CUPE

Diane Dyson, WoodGreen Community Services
Laura Farr, Independent transcriber

Mary Gellatly, Parkdale Community Legal
Services

Luin Goldring, York University

Olha Lahotska, McMaster University
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Karen Lior, Toronto Workforce Innovation
Group

Danielle Longo, McMaster University

Alan Meisner, Quantacan

Heather Platt, McMaster University
Stephanie Procyk, United Way Toronto
Dan Rosen, City of Toronto

Sylvain Schetagne, Canadian Labour Congress
John Shields, Ryerson University

Navjeet Sidhu, Workers United

Anthony Tambureno, McMaster University
Peter Viducis, City of Toronto

Sam Vrankulj, McMaster University

Beth Wilson, Social Planning Toronto



Case Study 2: Resisting Precarity
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Karen Lior (Project Co-lead), Toronto
Workforce Innovation Group

Myer Siemiatycki (Project co-lead), Ryerson

University

Tim Bartkiw, Ryerson University
Jenny Carson, Ryerson University
Conely de Leon, York University
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Dubi Kanengisser, University of Toronto
Philip Kelly, York University

Supriya Latchman, Ryerson University
James Nugent, University of Toronto
Serene Tan, University of Toronto

Kaylie Tiessen, Canadian Centre for Policy
Alternatives Ontario

Case Study 3: Precarity in the Community Services Sector
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Donna Baines (Project Co-lead), McMaster
University

John Shields (Project Co-lead), Ryerson
University

lan Cunningham (Project Co-lead), University of

Strathclyde

O

John Campey (Project Co-lead), Social
Planning Toronto

Mohammad Araf (Project Co-lead), Social
Planning Toronto

Case Study 4: Migrant Labour- Undocumented Labour
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Josephine Eric (Project Co-lead),Migrant
Worker Family Resource Centre

Luin Goldring (Project Co-lead), York University

Jenna Hennebry (Project Co-lead), Wilfrid
Laurier University

Philip Kelly (Project Co-lead), York University
André Lyn (Project Co-lead), United Way of
Peel Region

Janet McLaughlin (Project Co-lead), Wilfrid
Laurier University

Stan Raper (Project Co-lead), United Food and
Commercial Workers

Donald Wells (Project Co-lead), McMaster
University

Carmen Condo, Halton Catholic District School
Board
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Case Study 5: Impact of High Levels of Precarity on
Particular Populations
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Grace-Edward Galabuzi (Project Co-Lead),
Ryerson University

Navjeet Sidhu (Project Co-Lead), Social
Planning Toronto

Ghanwa Afach, Social Planning and Research
Council of Hamilton

Mohammad Araf, Social Planning Toronto
Hannah Atom, Region of Peel

Betina Borova, Ryerson University

Mike Burke, Ryerson University

Jessica Cheng, Ryerson University
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Aaraon Diaz, Universidad Nacional Autonoma
de México and Wilfrid Laurier University
International Migration Research Centre

Fay Faraday, Faraday Law and Osgoode Hall
Law School

Niyanthini Kadirgamar, McMaster University
Gilmar Militar, Ontario Trillium Foundation
Jack Nigro, Halton Catholic District School
Board

Greg Rousell, Halton Catholic District School
Board

Roland Sintos Coloma, Miami University
Erica van Roosmalen, Halton Catholic District
School Board

Urban Neighbourhood Economies and

Janice Chu, United Way of York Region
Ann De Shalit, Ryerson University
Louay Eskander, Region of Peel
Jasmine Eskandor, Social Planning and
Research Council of Hamilton

Doreen Fumia, Ryerson University
Nasim Haque, Wellesley Institute

Don Jaffray, Social Planning and Research
Council of Hamilton

Shannon Keats, Region of Peel
Ghazala Knight, Ryerson University
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Ed Kothiringer, COSTI

Olha Lahotska, McMaster University
Nimira Lalani, Independent researcher
Supriya Latchman, Ryerson University
Gail Matthews, Action for Neighbourhood
Change — Weston- Mt. Dennis

Geoff Mcllroy, Region of Peel

Alan Meisner, Quantacan
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Violetta Nikolskaya, Social Planning and
Research Council of Hamilton

Adaoma Patterson, Region of Peel

Deirdre Pike, Social Planning and Research
Council of Hamilton

Ali Rashidi, Ryerson University

Anita Stellinga, United Way of Peel Region
Samiera Zafar, Newcomer Women’s Services
Toronto

Case Study 6: Skills Mismatch and Precarious Employment Faced by Racialized Refugee and
Immigrant Women in Toronto: Racialization and Gender Politics of Current Shifts in the
Labour Market

Stephanie Premji (Project Co-lead), McMaster
University

Yogendra Shakya (Project Co-lead), Access
Alliance Multicultural Health and Community
Services

Charlotte Yates (Project Co-lead), McMaster
University

Wisal Abugala, Access Alliance Multicultural
Health and Community Services

Judy Cantwell de Macz, Access Alliance
Multicultural Health and Community Services
Dawn Cressman, Access Alliance Multicultural
Health and Community Services

Khinmyo Lwin, Access Alliance Multicultural
Health and Community Services

Jessica Merolli, McMaster University

Hareda Mohamud, Access Alliance Multicultural
Health and Community Services

Krystyna Moore, Access Alliance Multicultural
Health and Community Services

Moo Lay Naw, Access Alliance Multicultural
Health and Community Services

Almaz Reda, Working Women

Madhavi Reddy, Neighbourhood Link Support
Services Action for Neighbourhood Change
Ilham Saydna, Access Alliance Multicultural
Health and Community Services

Parveen Shojai, Access Alliance Multicultural
Health and Community Services

Mira Shrestha, Access Alliance Multicultural
Health and Community Services

Megan Spasevski, Access Alliance Multicultural
Health and Community Services

Hema Subramaniam, East York East Toronto
Family Resources Organization

Thuy Tran, Access Alliance Multicultural Health
and Community Services

Ruth Wilson, Access Alliance Multicultural
Health and Community Services

Hamida Zia, Access Alliance Multicultural
Health and Community Services
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